2017 ford expedition owners manual

Quick Links Download this manual. Page 2 No part of this publication may be reproduced,
transmitted, stored in a retrieval system or translated into any language in any form by any
means without our written permission. Errors and omissions excepted. Part Number: Page 6
Table of Contents Overhead Console Page 8 Table of Contents Motorcraft Parts We recommend
that you take some time to get to know your vehicle by reading this manual. The more that you
know about your vehicle, the greater the safety and pleasure you will get from driving it. Page
11 Introduction Cabin air filter Front airbag E Front fog lamps Check fuel cap Fuel pump reset
Child safety door lock or unlock Fuse compartment Child seat lower anchor Hazard warning
flashers Child seat tether anchor Heated rear window Cruise control E Heated windshield Do not
open when hot Page Data Recording In order to properly diagnose and service your vehicle,
Ford Motor Company Power window lockout Ford of Canada in Canada , and service and repair
facilities may access or share among them vehicle diagnostic information received through a
direct Page 13 Ford of Canada privacy policy at is recorded by the event data recorder Page
California Proposition 65 Terms and Conditions. See SYNC page US Only Ford Credit offers a
full range of financing and lease plans to help you acquire your vehicle. If you have financed or
leased your vehicle through Ford Credit, thank you for your business. Page Replacement Parts
Recommendation A great way to know for sure you are getting this level Call Page Mobile
Communications Equipment We do not recommend appropriately used, particularly in or
endorse the use of aftermarket plug-in emergency situations. Safety must be devices unless
approved by Ford. The paramount when using mobile vehicle Warranty will not cover damage
communications equipment to avoid caused by an aftermarket plug-in device. Page 17
Introduction recommendations and specifications that are unique to your vehicle. Features or
equipment listed as standard may be different on units built for export. Correct vehicle usage
and the authorized disposal of waste, cleaning and lubrication materials are significant steps
toward this aim. Page Installing Child Restraints Child Safety Recommendations for Safety
Restraints for Children Recommended restraint Child Child size, height, weight, or age type Use
a child safety seat Infants or Children weighing 40 lb 18 kg or less sometimes called an toddlers
generally age four or younger. Page 22 Child Safety E E 3. While holding the shoulder and lap
belt 5. To put the retractor in the automatic portions together, route the tongue locking mode,
grasp the shoulder through the child seat according to the portion of the belt and pull
downward child seat manufacturer's instructions. Remove remaining slack from the belt. Page
24 Child Safety The locator symbols are on round plastic buttons for the center seat and on
rectangular tags for the outboard seats. Follow the instructions on attaching child safety seats
with tether straps. See Using Tether Straps in this chapter. Page 25 Child Safety Some of the
rear seats of your vehicle are Once the child safety seat has been equipped with built-in tether
strap anchors installed using either the seatbelt, the located behind the seats as described
lower anchors of the LATCH system, or below. Page 26 Child Safety For center seating
positions, route the child safety seat tether strap over the back of the seat. For outboard seating
positions, route the tether strap under the head restraint and between the head restraint posts.
If the top of the safety seat hits the head restraint, recline the seat back slightly to obtain proper
fit. When possible, all children seat upon which it is being used, placing a age 12 and under
should be properly rubberized mesh sold as shelf or carpet restrained in a rear seating position.
A safety seat that is Always restrain an unoccupied child improperly installed or utilized, is seat
or booster seat. These objects inappropriate for your child's height, age, may become
projectiles in a crash or or weight or does not properly fit the child sudden stop, which may
increase the risk may increase the risk of serious injury or of serious injury. Page 31 Child
Safety E The locks are located on the rear edge of each rear door and must be set separately for
each door. Move the lock control up to engage the lock. Move it down to disengage the lock.
Always drive and ride with your Failure to follow this could seriously seatback upright and the
lap belt increase the risk of injury or death. Page Fastening The Seatbelts Seatbelts The safety
belt pretensioners at the front seating positions are designed to tighten the safety belts when
activated. In frontal and near-frontal crashes, the safety belt pretensioners may be activated
alone or, if the crash is of sufficient severity, together with the front airbags. Page 34 Seatbelts
Pregnant women should always wear their In addition, the retractor is designed to lock seatbelt.
The lap belt portion of a if the webbing is pulled out too quickly. If combination lap and shoulder
belt should this occurs, let the belt retract slightly and be positioned low across the hips below
pull webbing out again in a slow and the belly and worn as tight as comfort will As the belt 2.
Release the buttons and pull down on retracts, you will hear a clicking sound. This the height
adjuster to make sure it is indicates the seatbelt is now in the locked in place. Page 37 Seatbelts
If You buckle your safety belt before you The Belt-Minder feature will not activate. You do not
buckle your safety belt before The Belt-Minder feature activates, the your vehicle reaches at
least 6 mph 9. Ask your either damage or improper operation is authorized dealer if your

extension is noted. Do not attempt to service, repair, or See Crash Sensors and Airbag E modify
the airbag, its fuses or the Indicator page Page Airbag Disposal Supplementary Restraints
System Your vehicle has a collection of crash and The fact that the safety belt pretensioners
occupant sensors which provide or front airbags did not activate for both information to the
restraints control front seat occupants in a crash does not module which deploys activates the
mean that something is wrong with the front safety belt pretensioners, driver The key must be in
your vehicle to use the push button start. E Use the key blade to start your vehicle and unlock
or lock the driver door from outside your vehicle. Press the battery down to Note: Refer to local
regulations when make sure it is fully in the housing. Page 48 Keys and Remote Controls 5.
Reinstall the battery housing cover Vehicles with automatic climate control onto the transmitter
and install the key can be configured to operate when the blade. See Automatic Climate Control
page Car Finder Many states and provinces have restrictions for the use of remote start. Press
the remote start button twice. You may have to be closer to your vehicle The exterior lamps
flash twice. This is due to the added The horn sounds if the system fails to start, noise of your
running vehicle. Warnings appear in the Use the information display to create a information
display and an audible MyKey: warning sounds when you exceed the Insert the key you want to
program into limit. Once you You can clear or change your MyKey have switched the vehicle off,
however, you settings using the information display will need an admin key to change or clear
control on the steering wheel. See Information Displays page To find information on
programmed MyKey s , press the left arrow button to access the main menu and scroll to:
Message Description Settings You can also change You can use the power door lock control
between the unlocking modes using the or the remote control to lock and unlock information
display. Page 58 Doors and Locks Note: Be careful when opening or closing With the Remote
Control the liftgate in a garage or other enclosed Press twice within three seconds area to avoid
damaging the liftgate. Note: Do not hang anything, for example E a bike rack, from the glass or
liftgate. Do not allow children to operate or play near an open or moving power liftgate. You
should supervise the operation of the power liftgate at all times. Note: Make sure that you close
the liftgate before operating or moving your vehicle, especially in an enclosure, like a garage or
Note: Make sure the area behind your vehicle is free from obstruction and that there is enough
room for you to operate the liftgate. Three chimes sound and the system reverses to open. Once
you remove the obstacle, you can power close the liftgate. Note: Entering your vehicle while the
liftgate is closing can cause your vehicle to bounce and activate obstacle detection. Page 62
Doors and Locks You can use the keypad to lock or unlock Tips: the doors without using a key.
To display the factory-set code in the information display: Insert a key into the ignition and
switch the ignition on for a few seconds. Page Security Note: Your vehicle comes equipped with
two integrated keyhead transmitters or two Note: The system is not compatible with intelligent
access keys. The integrated keyhead transmitter Use of these systems may result in vehicle
functions as a programmed ignition key See See your authorized dealer to have your authorized
dealer to have the spare additional keys programmed to your key programmed if two previously
vehicle. Make sure that the running boards have deployed, and have finished moving before
attempting to step on them. Bounce-back The running board will reverse direction and move to
the end of travel if it Note: Make sure that you are sitting in the correct position. See Sitting in
the Correct Position page E Unlock the steering column. Seek up or next. Voice recognition. See
your SYNC information. E See Information Displays page You can find the control on the left
side of the steering column. Press and hold the appropriate side of the control to move the
pedals. If that does not resolve the Note: Fully defrost the windshield before issue, install new
wiper blades. Note: If you switch autolamps and Note: Make sure you switch the windshield
autowipers on, the headlamps Page Windshield Washers Wipers and Washers In these
conditions, you can do the A wipe occurs a few seconds after washing following: to clear any
remaining washer fluid. Condensation can be a natural by-product of this design. When moist
air enters the lamp assembly through the vents, there is a possibility that condensation can
occur when the temperature is cold. Page Autolamps - Vehicles With: Autolamps Lighting
Headlamp Flasher E When the lighting control is in the E autolamps position, the headlamps
Slightly pull the lever toward you and automatically turn on in low light situations release it to
flash the headlamps. Page Front Fog Lamps Lighting 4. The headlamps are off. The other
lighting control switch positions do not activate the daytime running lamps. E Rear Cargo
Lamps E Note: You can switch off the rear cargo lamp by sliding the control if your vehicle is on
or in accessory mode. Take care with the power windows. E Note: Moving the mirrors 10 or
more times within one minute, or repeated folding and unfolding of the mirrors while holding
the control down during full travel, may disable the system to protect the motors from
overheating. Mirror performance may be affected. A rear center passenger or Memory Mirrors
raised rear center head restraint may also If Equipped block light from reaching the sensor. It

will reverse some distance obstructions and make sure that if there is an obstacle in the way.
Information display Type 2 shown Type 1 similar. Fuel gauge. Engine coolant temperature
gauge. Odometer Trip Computer Located in the bottom of the information display. Fuel Gauge
Note: There is a small reserve left in the tank when the fuel gauge reaches empty. Right
Information Display. Odometer Located in the bottom of the information display. Registers the
accumulated distance your vehicle has traveled. A significant The following warning lamps and
decrease in braking performance indicators alert you to a vehicle condition may occur. It will
take you longer to stop that may become serious. Page 90 Instrument Cluster Engine Oil
Liftgate Ajar If it illuminates with the engine Lights when the liftgate is not running or when you
are driving, completely closed. E Stop your vehicle as soon as it is safe to Low Fuel Level do so
and switch the engine off. If the light remains on, E indicates that the On Board Diagnostics
have the system serviced immediately. If the light fails to display or remains on E when the
ignition is on, have the system serviced immediately by an authorized dealer. Use the arrow
buttons to choose between the following. In this mode, you can configure different driver
setting choices. Electrical Wiring Connect? Lights Function Correctly? Safety Chains
Connected? Tongue Jack Raised? Mirrors Adjusted? TBC gain setting adjusted? Trailer
Disconnected? The arrows in the upper left corner of the Information Display Controls display
indicate additional content Type 3 available when lit. Use the arrow buttons to choose between
the following trip and fuel options. See Using Traction Control page Service AdvanceTrac
Displays when the system detects a condition that requires service. Driver can typically clean
Manual the sensor to resolve. Blindspot System Fault Displays when a fault with the blind spot
information system occurs. Engine On Informs you that you are exiting your vehicle and the
engine is on. Fuel Messages Message Action Accessory Power Active Displays when the
vehicle is in the accessory ignition state. Hill Descent Driver Resume Displays when the hill
control mode requires the driver Control to resume control. Page Information Displays Message
Action Trailer Disconnected Displays when a trailer connection becomes discon- nected, either
intentionally or unintentionally, and the system senses it during a given ignition cycle.
Disregard this status if your vehicle is not equipped with a factory installed trailer brake
controller. Temperature control: Adjusts the temperature of the air circulated in your vehicle. Air
distribution control: Turn to switch airflow from the windshield, instrument panel, or footwell
vents on or off. Page Manual Climate Control - Vehicles With: Electronic Manual Temperature
Control Emtc Climate Control Note: Recirculated air may also turn on and off automatically in
instrument panel or instrument panel and floor airflow modes during hot weather to improve
cooling efficiency. Air conditioning cools your vehicle using outside air. Page Climate Control
Defrost: Press to distribute air through the windshield air vents and de-mister. Air distribution
to the instrument panel and footwell vents turns off. You can also use this setting to defrost and
clear the windshield of a thin covering of ice. When the system is off, it prevents outside air
from entering the vehicle. Adjusts the temperature setting on the driver side. This control also
adjusts the passenger side temperature when you switch off dual zone mode. The driver and
passenger settings set to LO, recirculated air flows through the instrument panel vents, air
conditioning automatically turns on and the fan automatically adjusts to the highest speed.
Recirculated air: Press to switch between outside air and recirculated air. The air currently in
the passenger compartment recirculates. In vehicle interior is extremely hot or cold is addition,
the fan may run at a slower speed not necessary. Drive with the windows open until you feel
cold air through the air vents. Recommended Settings for Cooling Vehicle with manual climate
control Vehicle with automatic climate control Adjust the fan speed to the center Heated seats:
Press to switch the rear heated seats on and off. Push the head restraint down. Removing the
Head Restraint Note: Adjust the seatback to an upright Pull the head restraint up until it driving
position before adjusting the head The head restraint consists of a trimmed foam covering over
the upper structure of the seatback. Move the switch in the direction of the arrow to raise or
lower the seat E cushion or to move the seat forward, Manual Lumbar backward, up or down.
Continue pressing the control until it reaches the end of the seat track. Continue pressing the
control for about two seconds. You will feel the seat bounce back slightly. Page Rear Seats
Seats Note: Using a linked key fob to recall your The driver seat returns to the previous memory
position when the ignition is off position when you put the key in the moves the seat and
steering column to the ignition or switch the ignition on. Page Seats E E Lower the head
restraints by pulling on Lift the seatback toward the rear of the the strap. Rotate the seatback
until you hear a click, locking it in the upright position. E 2. Locate the handle on the side of the
seat cushion by the door. Page Seats Place the second-row seats in a kneel 2. Return the
seatback to the upright down load floor position to allow more position. Page Seats Fold down
the second row seat and Note: If a squeak is heard from the latch release the handle. Pull the
handle up again until the seat releases from the floor. Page Seats E E The release handle is

located on the Locate the release handle in the upper outboard side of the seat cushion. Lift it to
left seatback. Pull the handle to release adjust the seatback to your desired the folding seat
latch. Page Seats 3. Page Seats To return the seatback to its original position, lift the seatback
until it latches into place. The transmission must be in park P and the liftgate, or liftgate glass
must be open. Page Climate Controlled Seats Seats Press the heated seat symbol to cycle
through the various heat settings and off. More indicator lights indicate warmer settings. The
heated seat module resets at every ignition run cycle. While the ignition is on, press the high or
low heated seat switch to enable heating mode. Page Seats Locate the filters under each front
seat and access them from the second-row footwell area. Move the front seats all the way
forward and to the full up positions to ease access. E To remove a filter: Switch the ignition off.
Do not program the system with the vehicle in the garage. E Do not use the system with any The
universal garage door opener replaces garage door opener that does not For questions or
comments, please contact HomeLink at Programming Your Garage Door Opener Motor E With
your vehicle parked outside of the Note: You may need a ladder to reach the garage, turn your
ignition to the on unit and you may need to remove the cover The indicator light will change
from red to red and green. Press the same button twice to confirm the change. Press and hold
the previously programmed button on the visor for 2 seconds. Repeat this step up to 3 times
until the garage door moves. Programming is now complete. Stow items in the cup holder
carefully as items may become loose during hard braking, acceleration or crashes, including
hot drinks which may spill. Available console features include: E Cup holder. Do not park, idle
or drive your vehicle on dry grass or other dry ground cover. Rotate the steering wheel slightly
to engage the lock. To unlock the steering wheel: Insert the key in the ignition switch. For
vehicles with a keyless ignition, see the following instructions. Vehicles with an Ignition Key
Note: Do not touch the accelerator pedal. Fully press the brake pedal. Page Starting and
Stopping the Engine Within 20 seconds of switching the engine Automatic Engine Shutdown
Override off, press the brake pedal and press the Note: You cannot permanently switch off push
button ignition switch. After 20 the automatic shutdown feature. When you seconds, you can no
longer start your switch it off temporarily, it turns on at the vehicle if it does not detect a valid
passive The system does not have a thermostat. The permanent injury. If fuel is swallowed,
pressure in an overfilled tank may call a physician immediately, even if no cause leakage and
lead to fuel spray The use of fuels with metallic compounds such as methylcyclopentadienyl
manganese tricarbonyl commonly known as MMT , which is a manganese-based Page Refueling
Fuel and Refueling Filling a Portable Fuel Container When refueling the vehicle fuel tank from a
fuel container, do the following: Use the following guidelines to avoid Fully open the fuel tank
filler door until electrostatic charge build-up, which can it engages. If you hear a hissing sound
near the fuel filler door, do not refuel until the sound stops. Otherwise, fuel may spray out,
which could cause serious personal injury. Do not remove the fuel pump nozzle from its fully
inserted position when refueling. Page Fuel and Refueling E 4. Operate the fuel pump nozzle
within the area shown. E Note: When you insert the correct size fuel E pump nozzle a spring
loaded inhibitor will open. Slightly raise the fuel pump nozzle and then slowly remove it. Insert a
fuel pump nozzle or the fuel filler funnel provided with your vehicle Do not measure fuel
economy during the in to the fuel tank filler pipe opening. A complete check may take several
days. Move the gearshift lever into the Always set the parking brake fully desired gear. Use
second 2 gear to start-up on slippery roads. Page Transmission Automatic Transmission
Adaptive Learning This feature may increase durability and provide consistent shift feel over
the life of your vehicle. A new vehicle or transmission may have firm shifts, soft shifts or both.
This operation is considered normal and will not affect function or durability of the
transmission. Return the Moving the gearshift lever to the manual transmission to a different
gearshift M position will allow you to manually position to deactivate manual control. Page
Transmission 4. Place fingers into gearshift lever boot 9. Start your vehicle. Apply the brake
pedal. Using a screwdriver or similar tool , press and hold the brake shift interlock lever while
pulling the gearshift lever out of park P and into neutral N. Install the trim panel. Apply the brake
pedal, start the vehicle, and release the parking brake. Continuously illuminates when 4L is
selected. The information display will display 4H when this mode is selected. This mode is not
recommended for use on dry pavement. This mode is only intended for severe winter or off-road
conditions, such as deep snow, ice or shallow sand. Move the 4WD switch to the desired The
differences that make your vehicle so mode. The information display will display a message
indicating a 4X4 shift is in Maintain steering wheel control at all progress. Page Four-Wheel
Drive If Equipped The transfer case supples power to all four It may be less risky to strike small
objects, wheels. On four-wheel drive vehicles, the such as freeway reflectors, with minor
transfer case allows you to select different damage to your vehicle rather than 4WD modes
when necessary. Page If you must drive through high water, drive land-use regulations and

responsibilities slowly. Traction or brake capability may in our nations wilderness areas. Ford
Motor be limited. Company joins the U. Forest Service and When driving through water,
determine the Descend a hill in the same gear you would A danger lies in losing traction,
slipping use to climb up the hill to avoid excessive sideways and possible vehicle roll over.
Although a four-wheel drive vehicle may accelerate better than a two-wheel drive vehicle in
snow and ice, it will not stop any faster as braking occurs at all four wheels. Do not become
overconfident in any road condition. Under normal conditions, the limited-slip axle functions
like a standard rear axle. The axle may exhibit a slight noise or vibration during tight turns with
low vehicle speed. If brake heavily by measuring the rate at a metal-to-metal, continuous
grinding or which you press the brake pedal. It continuous squeal sound is present, the
provides maximum braking efficiency as brake linings may be worn-out and an long as you
press the pedal. Failure to set the supervising the system and parking brake and engage park
could result intervening, if required. Keep the brake pedal pressed and select an uphill gear for
example, first 1 when facing uphill or reverse R when facing downhill. If the sensors detect that
your vehicle is on a slope, the system will activate automatically. If your vehicle begins to slide,
the system applies the brakes to individual wheels and, when needed, reduces engine power at
the same time. The system automatically activates when you start your engine. See Principle of
Operation page WARNINGS Note: If you attach certain add-on devices To help avoid personal
injury, please such as a trailer or bike rack, the rear sensing read and understand the limitations
system may detect that add-on device and of the system as contained in this The distance
indicator displays when the transmission is in reverse R. If the are indicated by a high-pitched
tone luggage compartment door is ajar, the from the front of the vehicle. This can be helpful
when backing into a parking space or aligning your vehicle with another object behind you.
Page Parking Aids The system uses red, yellow and green highlights which appear on top of the
video image when an object is detected by the reverse sensing system. The alert highlights the
closest object detected. The reverse sensing alert can be disabled and if visual park aid alert is
enabled, highlighted areas are still displayed. Release the control when you reach the desired
speed. Page Driving Aids E Zone coverage also decreases when parking at shallow angles.
Here, the left sensor is mostly obstructed; zone coverage on that side is severely limited. Page
Driving Aids System Lights and Messages Note: It is possible to get a blockage warning with no
blockage present; this is rare and known as a false blockage warning. A false blocked condition
either self-corrects or clears after a key cycle. Page Driving Aids Reasons for messages being
displayed The radar surface is dirty or obstructed Clean the fascia area in front of the radar or
remove the obstruction. The radar surface is not dirty or obstructed Drive normally in traffic for
a few minutes to allow the radar to detect passing vehicles so it can clear the blocked state.
There is no fluid reservoir. No One or both systems can be switched off maintenance is
required. If Equipped Your steering effort decreases and the Driver select suspension delivers a
unique suspension movement is more fluid. Page Driving Aids If the loaded vehicle is not
moved for approximately 12 hours, the leveling system may bleed down to a lower height. This
can be especially apparent if a trailer is left attached to the parked vehicle for long periods of
time. E To move the shelf to the divider A storage compartment is located in the Make sure that
you securely fasten the load. Check the tightness of the load before driving and at each fuel
stop. Keep your loaded vehicle weight within its design rating capability, with or without a
trailer. The maximum GAWR is the maximum allowable payload for your vehicle appears weight
that a single axle front or on the Tire and Loading label. Separate functional brakes should be
used for safe control of towed vehicles and for trailers where the Gross Combined Weight of the
towing vehicle plus the trailer exceed the Gross Vehicle Weight Page Load Carrying Steps for
determining the Helpful examples for calculating correct load limit: the available amount of
cargo and luggage load capacity 1. Locate the statement "The combined weight of occupants
Suppose your vehicle has a and cargo should never exceed pound kilogram cargo XXX kg or
XXX lb. No, you do not have enough cargo capacity to carry that much weight. Page Trailer
Sway Control Turning off trailer sway control weight for your vehicle increases the risk of loss
of vehicle configuration listed in the chart control, serious injury or death. Ford below. Page
Towing Note: Certain states require To calculate the maximum loaded electric trailer brakes for
trailers trailer weight for your vehicle: over a specified weight. Be sure to 1. Start with the gross
combined check state regulations for this weight rating for your vehicle specified weight. The
draw bar tongue weight exceeds the limit of supports all the vertical tongue load of the towing
system and could result the trailer. Page Towing Weight-distributing Hitch - Vehicles 8. Do not
adjust a weight-distributing 9. Park your vehicle and trailer on a level hitch to any position
where the rear surface. The gain setting displays in the Equipped message center. WARNING
The Ford trailer brake controller has been verified to be compatible with trailers having
electric-actuated drum brakes one to four axles and most electric-over-hydraulic brakes. It will

not activate hydraulic surge-style trailer brakes. Page Towing The controller shows gain setting,
output B: Manual control lever: Slide the control bar graph, and trailer connectivity status lever
to the left to turn on the trailer's in the information display. They appear in electric brakes
independent of the tow the information display as follows: vehicle's. Ford is not responsible for
performance. Anticipate stops and enter vehicle components: brake gradually. However, if
components. Page Towing Recreational Towing 5. Rotate the four-wheel drive switch from 2H to
4L and back to 2H five Note: Put your climate control system in times within seven seconds.
This is normal. Page Driving Hints Driving Hints 4. Check the coolant level. You need to break in
new tires for 5. Have your vehicle checked by an approximately mi km. During authorized dealer
as soon as possible. After driving through water and pedal while driving. Floor mats should
always rest on top of vehicle carpeting surface and not another floor mat or other covering.
Additional floor mats or any other covering will reduce the pedal clearance and potentially
interfere with pedal operation. Page Hazard Flashers Note: The hazard flashers operate when To
fully assist you should you have a the ignition is in any position, or if the key is vehicle concern,
Ford Motor Company of not in the ignition. If used when the vehicle Canada, Limited offers a
complimentary is not running, the battery loses charge. Switch on the vehicle. Preparing Your
Vehicle 3. Repeat steps 1 and 2 to re-enable the fuel pump. Page Roadside Emergencies Note:
In the illustration, the bottom vehicle 2. Connect the other end of the positive represents the
booster vehicle. Connect the negative - cable to the negative - terminal of the booster vehicle
battery. Page Transporting The Vehicle We recommend the use of a wheel lift and dollies or
flatbed equipment to tow your 4. Remove the jumper cable from the vehicle. Do not tow with a
slingbelt. Page Towing Points Roadside Emergencies It is acceptable to have your front-wheel
Your vehicle comes equipped with drive vehicle towed from the front if using frame-mounted
front recovery hooks. Page Customer Assistance Mailing address perform a repair after taking
your vehicle to the authorized dealer. Box authorized by Ford. Page In California U. Only In
some states within the United States, conform the vehicle to its applicable you must directly
notify Ford in writing express warranties if, within the first 18 before pursuing remedies under
your months of ownership of a new vehicle or If an agreement is not reached In those cases
where country, contact the appropriate foreign you continue to feel that the efforts by Ford
embassy or consulate. These officials can of Canada and the authorized dealer to If you are in
another foreign country, To order the publications in this portfolio, contact the nearest
authorized dealer. Page Reporting Safety Defects U. Always disconnect the battery before
servicing high current fuses. Power running boards. Heated seats. Starter relay. Electronic
cooling fan. Electronic fan. Trailer brake. Power point console. Auxiliary blower motor.
Powertrain control module relay. Power liftgate. Relay Trailer tow backup lamps relay. Relay
Electronic fan 2 relay. Powertrain control module keep-alive power. Power steering. Heated
mirrors. Vehicle power 1 â€” powertrain control module. Vehicle power 2 â€” powertrain control
module. Vehicle power 4 â€” ignition coils. Vehicle power 3 â€” powertrain control module. Rear
seat control. Multimedia gateway module. Passenger window. Demand lamps. Rear electronic
automatic temperature control. Driver seat memory switch. Power lift gate. Electric finish panel.
Run accessory relay. Interior lighting. Puddle lamps. Reverse lamp. Ignition switch. Key inhibit
switch. Front park lamps. Power vent. Driver's window motor. Power inverter. CCD suspension
module. Rear park assist. Rear camera. Front passenger and rear windows circuit breaker.
Relay Windows and vents relay. E Using a fuse with a higher amperage If electrical components
in the vehicle are Page Under Hood Overview Maintenance 3. Raise the hood until the lift
cylinders hold it open. To close, lower the hood and make sure that it is closed properly and
fully latched. See Washer Fluid Check page See Engine Oil Check page Engine oil dipstick. See
Engine Oil Dipstick page Brake fluid reservoir. See Brake Fluid Check page Engine coolant
reservoir. See Engine Coolant Check page Air filter assembly. See Changing the Engine Air
Filter page Power distribution box. Page Oil Change Indicator Reset Reset button until the
instrument Turn it counterclockwise and remove cluster displays the following message. Add
engine oil that meets Ford Reset Successful specifications. See Capacities and Specifications
page You may When the oil change indic- have to use a funnel to pour the engine ator resets the
instrument oil into the opening. Page Note: Coolants marketed for all makes and In case of
emergency, you can add a large models may not be approved to Ford amount of water without
engine coolant specifications and may cause damage to in order to reach a vehicle service
location. Follow your If the engine begins to overheat, community's regulations and standards
the coolant temperature gauge for recycling and disposing of automotive moves toward the red
zone: fluids. Page Maintenance If you tow a trailer with your vehicle, the WARNINGS engine may
temporarily reach a higher Never remove the coolant reservoir temperature during severe
operating cap when the engine is running or conditions, for example ascending a long hot. Page
Automatic Transmission Fluid Check 4. Add fluid through the filler opening. Fill to the bottom of

the opening. Use only fluid that meets Ford specifications. MIN lines is within the normal Only
use fluid that meets Ford operating range and there is no need specifications. See Capacities
and to add fluid. A fluid level not in the normal Specifications page Batteries contain sulfuric
antifreeze additive. Washer fluids acid. Avoid contact with skin, eyes or containing
non-methanol antifreeze clothing. Page Maintenance If you see any corrosion on the battery or
Note: For flexible fuel vehicles, if you are terminals, remove the cables from the operating on
E85, you may experience poor terminals and clean with a wire brush. You starts or an inability
to start the engine and can neutralize the acid with a solution of driveability problems until the
fuel trim and baking soda and water. Page Adjusting The Headlamps Maintenance 3. Press the
wiper blade secondary Vertical Aim Adjustment locking clip. Park your vehicle directly in front
of a 4. Remove the wiper blade. Locate the vertical adjuster on each 3. Remove the pushpin at
the upper headlamp. Use a 2 Phillips inboard corner of the lamp. Page Maintenance Front
Direction Indicator Bulb Note: If the bulb is accidentally touched, clean it with rubbing alcohol
before installing it. Headlamp Bulb Switch all of the lamps and the ignition off. Remove the
headlamp. See Removing a Headlamp page E Switch all of the lamps and the ignition off.
Contact an authorized dealer. Rear lamp, brake lamp and E direction indicator bulb. These
lamps have LED bulbs. Front direction indicator. Headlamp low beam. Headlamp high beam.
LED Headlamps. Front fog lamps. Side direction indicator. Rear lamp, brake lamp and rear
direction indicator. Note: Failure to use the correct air filter E element may result in severe
engine 2. Page Maintenance E E 5. Release the three clamps that secure Reconnect the mass air
flow sensor the cover to the air filter housing. Push electrical connector to the outlet the air
filter cover toward the center of tube. Make sure the locking tab on the vehicle and up slightly to
release it. Use Motorcraft Premium Leather and vacuum cleaner. Drive connections clean. Page
Wheels And Tires Ford dealer to have the system abrupt maneuvers, drive at safe speeds for
reprogrammed. If you intend to change the the conditions, keep tires inflated to Ford size of the
wheels from that fitted by the recommended pressures, never overload Page Wheels and Tires
Utility vehicles and trucks handle On some four-wheel drive vehicles, the differently than
passenger cars in the initial shift from two-wheel to four-wheel various driving conditions that
are drive while the vehicle is moving can cause encountered on streets, highways and a
momentary clunk and ratcheting sound. Page Tire Care U. Department of Tire Quality Grading
Transportation requires Ford Motor Company to give you the following information about tire
grades exactly as the government has written it. The Standard No. Page Wheels and Tires A. P:
Indicates a tire, designated G. H: Indicates the tire's speed by the Tire and Rim Association,
rating. The speed rating denotes that may be used for service on the speed at which a tire is
cars, sport utility vehicles, designed to be driven for extended minivans and light trucks. Page
Wheels and Tires J. Tire manufacturers also must indicate Note: For tires with a maximum the
ply materials in the tire and the sidewall, which include steel, The grades represent the warnings
such as standard load tire's ability to stop on wet or radial tubeless. Page Wheels and Tires C.
Maximum Load Dual lb kg at psi kPa cold: Indicates the maximum load and tire pressure when
the tire is used as a dual; defined as four tires on the rear axle a total of six or more tires on the
vehicle. Page Numbers of 70 or automatic service station gauges lower indicate a short
sidewall. Ford recommends the use of a digital D. D: Indicates a diagonal type tire. Page
Certification Label or Tire Label. If you do not maintain the inflation pressure at When weather
temperature the levels specified by Ford, your changes occur, tire inflation vehicle may
experience a condition pressures also change. Page Wheels and Tires Note: If you are checking
tire Note: Some spare tires operate at pressure when the tire is hot, for a higher inflation
pressure than the example, driven more than 1 mile other tires. For T type mini-spare [1. Page
Wheels and Tires it needs to be repaired or replaced. When the tire tread wears down For your
safety, tires that are to the same height as these wear damaged or show signs of bars, the tire is
worn out and must excessive wear should not be used be replaced. Page 31st week of After
possible. Use of any tire or wheel the numbers go to four digits. For not recommended by Ford
can example, means the 25th affect the safety and performance of your vehicle, which could
result Page 20 psi 1. Your pressure, a Ford dealer or other replacement tire might be tire service
professional should do incompatible with your tire the mounting. Drive with snow, mud or sand,
do not caution until you can safely pull rapidly spin the tires; Page Wheels and Tires Tire
Rotation Rotating your tires at the recommended interval as WARNING indicated in the
Scheduled Maintenance chapter will help If the tire label shows your tires wear more evenly,
different tire pressures for the providing better tire performance front and rear tires and the
vehicle and longer tire life. Page Using Snow Chains Other load index and speed rating as those
conventional link type chains may originally provided by Ford. Page Wheels and Tires Low tire
pressure Possible cause Customer action required warning light Solid warning light Tire s
under-inflated Make sure tires are at the proper pres- sure. See Inflating your tires in this

chapter. Page one meter away from another starting with the left front tire in the Ford Motor
Company vehicle following clockwise order: Left front undergoing the system reset procedure
driver's side front tire , Right front at the same time. Page Changing A Road Wheel If the tire
pressure monitor sensor and wheels that were originally provided becomes damaged, it will no
longer by Ford. If the dissimilar spare tire or wheel function. See Tire Pressure is damaged, it
should be replaced rather Monitoring System page Page Always use the jack provided as
versus all-terrain as those originally original equipment with your vehicle. The recommended
tire If using a jack other than the one and wheel size may be found on either the provided as
original equipment with your Page Wheels and Tires Park on a level surface, activate the hazard
3. Insert the winch extension tool flashers and set the parking brake. Then, assembly through
the access hole in place the transmission in park P and turn the floor and engage the winch.
Page Wheels and Tires 6. Replace the flat tire with the spare tire, making sure the valve stem is
facing outward. Page Technical Specifications M14 x 1. Use only Ford recommended
replacement fasteners. Retighten the lug nuts to the specified torque within miles kilometers
after any wheel disturbance such as tire rotation, changing a flat tire, wheel removal. Page
Wheels and Tires E Wheel pilot bore Inspect the wheel pilot hole and mounting surface prior to
installation. Remove any visible corrosion or loose particles. Page Rear window wiper blade.
WW We recommend Motorcraft replacement parts available at your Ford dealer or at fordparts.
Use of other parts may impact vehicle performance, emissions and durability. The Safety
Compliance Certification Label be following table shows the transmission affixed to a vehicle
and prescribe where code along with the transmission the Safety Compliance Certification
Label Only qualified personnel should service the air conditioning refrigerant system. Opening
the air conditioning refrigerant system can cause personal injury. Item Capacity Engine oil with
oil filter. Page Do not check or change the lubricant unless you suspect a leak or submerge the
axle in water. Add 4 fl. Approximate dry fill capacity. Actual amount may vary during fluid
changes. Page Use of any fluid other than the recommended fluid may cause degraded brake
performance and not meet the Ford performance standards. Keep brake fluid clean and dry.
Contamination with dirt, water, petroleum products or other materials may result in brake
system damage and possible failure. Memory presets: Store your favorite radio stations. To
store a radio station, tune to the station, then press and hold a preset button until sound
returns. Display: Shows the status of the current mode. Number block: In radio mode, store
your favorite stations for later access. When tuned to any station, press and hold a preset
button until sound returns. In CD mode, press a button to select a track. In phone mode, press
to enter a phone number. The system stops at the first station it finds in that direction. Scan
Select for a brief sampling of all available channels. Occupancy Mode Select to optimize sound
quality for the chosen seating position. Page Audio System HD Radio Reception and Station
Troubleshooting Potential Reception Issues Reception area If you are listening to a multicast
station and you are on the fringe of the reception area, the station may mute due to weak signal
strength. If you are listening to HD1, the system switches back to the analog broadcast until the
digital broadcast is available again. Page Ford Motor Company shall not be of your vehicle. See
an authorized dealer responsible for any such programming for availability. This two seconds to
produce message should disappear audio for the selected shortly. Satellite antenna fault There
is an internal module If this message does not or system failure present. We strongly
recommend that you use extreme caution when using any device that may take your focus off
the road. Your primary responsibility is the safe operation of your vehicle. This allows you to:
supports this. Place cords and cables Times are subject to change due to out of the way, so
they do not interfere with the operation of pedals, seats, Ford Motor This system helps you
control many Company and Ford of Canada will not features using voice commands. This
access the system data for any purpose allows you to keep your hands on the other than as
described absent consent, a wheel and focus on what is around you. You can change these
settings audible tones, prompts, questions and at any time. Page Using Sync With Your Phone
SYNC If Equipped To adjust this setting press the voice button, when prompted say: Voice
Command Action and Description voice settings Then any of the following: phone confirmation
on When enabled, this feature will prompt you to confirm any voice initiated call command prior
to the call being placed. Your cell phone may also with questions, such as setting the current
prompt you to give SYNC permission to phone as the primary phone the phone access
information. For listen to read [text] message example you could say "Call Home". To switch the
microphone on, select the option again. Privacy Switch a call from an active hands-free
environment to your cellular phone for a more private conversation. When selected, the audio
display indicates the call is private. Phonebook Access your downloaded phonebook. Press the
OK button to confirm and enter. You can use the options at the bottom of the screen to access
an alphabetical category quickly. View Select the view option to open the text message. Once

selected, you have the ability to have the message read to you, to view other messages. Page
SYNC If Equipped Sending a Text Message Note: You can send text messages either by
choosing a contact from the phonebook Note: You can only send a text message to and
selecting the text option from the audio one recipient at a time. See your device's manual on
how to push contacts. Press the OK button to add more contacts from your phonebook. Delete
When a message asking you to delete appears, select the option to confirm. When a message to
begin pairing appears in the audio display, search for SYNC on your phone. See your phone's
manual if necessary. Select this option, and then press the OK button to change the option's
status. Set defaults Return to the factory default settings without erasing your indexed
information such as phonebook, call history, text If Do not wait for Assist to make an Assist is
turned off, either a voice emergency call if you can do it message plays or a display message or
yourself. Off without reminder: Provides a display reminder only without a voice reminder at
phone connection. When you turn on Assist, it may disclose to emergency services that your
Connecting Your Digital Media vehicle has been in a crash involving the Player to the USB Port
deployment of an airbag or activation of the fuel pump shut-off. When indexing is complete, the
selected source starts to playback audio automatically. However, if you place these tracks onto
your playing device in mass storage device mode they are available in voice recognition, the
play menu or this option. The system then lists and plays all artists and tracks alphabetically.
Press the OK button to select. Scroll to select the desired artist, and then press the OK button.
Try turning off the device, During a call, I can hear the This may be a possible Make sure to
confirm when prompted by your phone during the phonebook download. Go to the website to
review your phone's compatibility. Make sure you are using the manufacturer's cable. I am
having trouble This may be a possible Make sure you insert the connecting my device. Page
AppLink. Closing and restarting apps may help SYNC find the application if you cannot discover
it inside the vehicle. Tab the home button again, then select the app again to restart it. Page
Force close or uninstall the a limited number of apps you do not want SYNC bluetooth ports
apps can to find. If the app has a "Ford I can only see some of the use to connect. If you have
SYNC" setting, disable that By Driving while distracted can result in integrating with your
Bluetooth-enabled loss of vehicle control, crash and phone, the touchscreen provides easy
injury. Home This button is available on the main screens. Pressing it takes you to the home
screen view. Heated steering When you activate the heated steering wheel option wheel on the
touch screen, this icon displays. It only displays when there is not a physical button for the
heated If equipped steering wheel. Pressing the icon shows more details about the new
software. Wi-Fi This icon appears if a Wi-Fi network is connected. Naviga- View current road and
speed limit if information is available. If you are receiving a call, you can accept it by selecting
OK on the right-hand steering wheel controls. Page Website time which could increase the risk
of serious injury or death after a crash. If you See your device's user guide for further Driving
while distracted can result in information. Page USB drive into your computer, choose to start
the download. Follow the instructions Website provided to download the files to the USB drive.
Data rates may apply. Page SYNC 3 module. Ford Motor Company, phone book, text messages
read and Ford of Canada and The Lincoln Motor unread , and call history, including history
Company do not access the system data of calls when your cell phone was not for any purpose
other than as described connected to the system. If your vehicle does not have navigation, this
space contains the compass. Phone The name of the connected phone appears on the screen.
The status of the phone features also appear. If equipped. You can access each feature
controlled by You can touch any of the feature displays SYNC 3 through a variety of commands.
Destination Nearest State the name of the POI category you would like to search for nearby
such as "Destination nearest restaurants". Destination Previous Allows you to see a list of your
previous destinations. Destination Destination Home Allows you to route to your home address.
Voice Command Lists On The system displays a short list of available commands. Voice
Command Lists Off The system does not display the list of commands. To disable this
automatic fan speed You can use the volume control to adjust reduction feature during voice
sessions, Press this button to select the source of media you want to listen to. Bluetooth Stereo
Apps If you have SYNC 3 compatible apps on your connected smart phone, they display here as
individual source selections. This feature may not be available in all markets and requires an
active subscription. Page This includes canceling, moving or adding particular channels, and its
prices, at any time, with or without notice E to you. You can replay approx- imately 45 minutes
of audio as long as you remain tuned to the current station. Changing stations erases the
previous audio. Live When you are in replay mode, you are not able to select a different preset
until you This seconds to produce audio for message should disappear the selected channel.
Satellite antenna fault There is an internal module or If this message does not clear system
failure present. Your station, and then changes to orange when system has a special receiver

that allows digital audio is playing. When this logo is it to receive digital broadcasts where
available, you may also see Title and Artist available in addition to the analog If you are listening
to HD1, the system changes back to the analog broadcast until the digital broadcast is available
again. Shuffle Select the shuffle symbol to have the audio on the disk play in random order.
Touch the climate button on the SYNC 3 is also able to organize the media touchscreen to
access your climate control from your USB device by metadata tags. Touch this icon to switch
the heated steering wheel on and off. Touch Rear Climate to allow the rear seat passengers to
adjust the rear climate settings. Touch it again to prevent the rear seat passengers from
adjusting the settings. Confirm that the six-digit number PHONE appearing on your phone
matches the six-digit number on the touchscreen. The touchscreen indicates when the Driving
while distracted can result in pairing is successful. List You can place a call by selecting an
entry from this list. You can choose: Incoming Outgoing Missed Contacts All of your contacts
from your phone display in alphabetical order. You can back to SYNC 3. Note: Downloading and
sending text Keypad Press this to access messages using Bluetooth are cell Select Apple
CarPlay on the To disable this feature from the touchscreen. Page SYNC If Equipped 3D city
models are complete 3D models Re-center the map by pressing of entire city areas including
navigable this icon whenever you scroll the roads, parks, rivers and rendered buildings. Page
SYNC If Equipped Destination Mode To set a destination, press: Menu Item Description
Destination Enter a navigation destination in any of the following formats: Search Street
Address number, street, city, state For example "12 Mainstreet Dearborn MI" Partial Address
number, street if searching in current state number, street and zip code or postal code in
Canada if searching out of state You can enter unique addresses that contain door number
prefixes Home Select to navigate to your set Home destination. The time it takes to travel from
your current location to Home displays. To set your Home, press: Home A prompt appears
asking if you would like to create a favorite for home. Once you have selected a category, follow
the menus to find what you are looking for. SYNC 3 may not always announce vehicle arrival at
the exact point of your destination and you may have to cancel a route manually. During active
navigation, touch the bottom Navigation Menu of the screen to view the menu and other See
Settings page Settings Where Am I? Provides your current location city and the nearest road.
The following are only available on the menu during an active navigation route: Cancel Route
The system asks for confirmation and then returns you to the map mode screen. You can select
up to five waypoints. Page Apps Ford is not investigation by e-mail. Page AppLink is only
possible when Android Auto select a mobile app using the system. Some apps Note: Ford
reserves the right to limit may only be accessible in the car through functionality or deactivate
mobile apps at AppLink and others only through Android any time. Sports Info Touch this
button to view scores and schedules from a variety of sports. You can also save up to 10
favorite teams for easier access. Pressing the button allows you to access the This button is
available when a media following options for active devices only. Auto Time Zone When active,
the clock adjusts to time zone changes. Update This feature is only available in vehicles with
navigation. Page 4. The touchscreen indicates when the pairing is successful. Website 5. Your
phone may prompt you to give owner. Contacts Delete Contacts Select this option to delete the
in vehicle contact list. Deleting the in vehicle list does not erase the contact list on the
connected phone. Page SYNC If Equipped You can enable and disable the following options as
well: Menu Item Action and Description Mute Audio in When enabled, vehicle audio such as
radio or apps is muted for the Privacy duration of the phone call even when the phone call is in
privacy. Roaming When enabled, an alert displays that your phone is roaming when Warning
Activate this feature to have the system display radio text. The system only Route calculates
one route based on your preferred route setting. Note: Standard data rates will apply. Ford You
can enable the control of compatible is not responsible for any additional charges mobile apps
running on your Bluetooth or you may receive from your service provider, USB device on SYNC
3. Page Note: Ford is not responsible or liable for General any damages or loss of privacy
relating to usage of an app, or dissemination of any About Information pertaining to the system
and its software. Software Licenses Documentation of the software license for the system. You
can find this code on the owner's wallet Select this button to add or erase a card in the glove
box or from your personal door keypad code. To add or authorized dealer. This is a cell phoneCheck your cell phone's compatibility. Try switching your cell phone off, resetting it or
removing the battery, then try again. Text messages from WhatsApp and Face- book Messenger
are not supported. Your cell phone must support downloading This is a cell phone- text
messages through Bluetooth to receive dependent feature. Password error. Verify password.
Weak signal. Check for a poor Wi-Fi signal. Closing and restarting apps may help SYNC 3 find
the application if you cannot discover it inside the vehicle. Tap the home button again, then
select the app again to restart it. Page 3 to find. If the app has a I can only see some of the can

use to connect. Say the song or artist name exactly as it is displayed on your device. Page 5
seconds the screen will go black. Allow minutes for the system reset to complete. You may then
resume using the SYNC 3 system. Ford Support Page Ford Motor Company automotive use.
Protect Extended Service Plans! Extended Rental Benefits Page Ford Protect Extended This
information is subject to change. For Service Plan specialists at Box Page Scheduled
Maintenance If you do not use Ford authorized parts they you sell or trade it. Keep all receipts
for may not meet our specifications and completed maintenance with your vehicle. Page When
the oil change message appears in Additives and Chemicals the information display, it is time
for an oil This owner's manual and the Ford change. Make sure you perform the oil Workshop
Manual list the recommended change within two weeks or miles additives and chemicals for
your vehicle. Page Scheduled Maintenance Check every month Engine oil level. Function of all
interior and exterior lights. Tires including spare for wear and proper pressure. Windshield
washer fluid level. Check every six months Battery connections. Clean if necessary. Body and
door drain holes for obstructions. Cooling system fluid level and coolant strength. Page Normal
Scheduled Maintenance Scheduled Maintenance Multi-Point inspection Accessory drive belt s
Hazard warning system operation Battery performance Horn operation Engine air filter Radiator,
cooler, heater and air conditioning hoses Exhaust system Suspension components for leaks or
damage Exterior lamps operation Steering and linkage Tires including spare for wear and
proper Fluid levels ; Page Scheduled Maintenance When to expect the message prompting you
to change your oil Interval Vehicle use and example Normal Normal commuting with highway
driving miles No, or moderate, load or towing km Flat to moderately hilly roads No extended
idling Severe Moderate to heavy load or towing miles Page Scheduled Maintenance At every oil
change interval as indicated by the information display Inspect the steering linkage, ball joints,
suspension, tire-rod ends, driveshaft and U- joints. Inspect the wheels and related components
for abnormal noise, wear, looseness or drag. Do not exceed one year or miles kilometers
between service intervals. Reset the Intelligent Oil-Life Monitor after engine oil and filter
changes. Page Scheduled Maintenance Operating in dusty or sandy conditions such as
unpaved or dusty roads Inspect frequently, service Replace engine air filter. Rotate tires,
inspect tires for wear and measure tread depth. Those process. It is your responsibility to Page
Should you have any questions concerning are driving. Page Appendices substitute for your
personal judgment. Page Consumer-Related Disputes will also litigate any dispute in small
claims court apply. You may If such Page Appendices 1. Safe and Lawful Use 2. Account
Information You acknowledge that devoting attention You agree: a when registering the to the
TeleNav Software may pose a risk TeleNav Software, to provide TeleNav with of injury or death
to you and others in true, accurate, current, and complete situations that otherwise require your
information about yourself, and b to Page Appendices distribute, sublicense or otherwise is
dependent on the accuracy of transfer the TeleNav Software to navigation, as the maps or
functionality others, except as part of your of the TeleNav Software are not permanent transfer
of the TeleNav intended to support such high risk Software; Page Appendices conferred by
implication, statute, inducement, estoppel or otherwise, and The headings in this Agreement are
for TeleNav and its suppliers and licensors convenience of reference only, will not be hereby
reserve all of their respective rights deemed to be a part of this Agreement, other than the
licenses explicitly granted and will not be referred to in connection in this Agreement. Some
States, HERE from complying with any of its Territories and Countries do not allow obligations
hereunder to deliver or certain warranty exclusions, so to that distribute Data, such failure shall
be extent the above exclusion may not apply excused and shall not constitute a breach to you.
Page Appendices B. Canada Data. Page Appendices 2. Copyright Notice: In connection with
either express or implied, arising by each copy of all or any portion of the law or otherwise,
including but not Data for the Territory of Canada, Client limited to, effectiveness, completeshall affix in a conspicuous manner the ness, accuracy or fitness for a following copyright
notice on at least particular purpose. Page Appendices A. Third Party Notices. Any and all
copies II. Europe Territory written consent from Kartografie a. Poland, Slovenia E. Respective
Country Distribution. Page Appendices Gracenote. This product and service may party. Page
Appendices Services even if Intelematics or a Supplier has been advised of the possibility of
such damages. Page Index Anti-Theft Alarm Page Index Creating a MyKey Page US Only Page
Index Quickly Heating the Interior Page Index Locking and Unlocking Page Index Receiving
Calls Page Index Symbols Glossary Page Index Windshield Wipers Print page 1 Print document
pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore password. Upload
from disk. Upload from URL. If you take place to be an operator of that model SUV, that is
crucial that you are usually informed of the simple elements of this specific SUV and the
direction they work jointly. This specific Ford owners manual not only describes exactly how to
repair your current SUV but in addition gives all sorts of helpful information which will help you

sustain your vehicle in superb issue. This kind of manual should be the reference point for
everybody who owns one of these kinds of vehicles. This specific is because all owners
regarding this vehicle desire their vehicles to manage at their finest. Though it is achievable to
do basic upkeep on your SUV, like checking out the essential oil degree and keeping the spark
plugs, owners of this specific vehicle need to make use of the comprehensive upkeep manuals
that come with the warranty. These kinds of owners guides will train owners how to carry out a
comprehensive check up of the particular engine, consisting of looking at the gas, oil, auto
tires, and belts. This is very helpful if owners desire to prevent creating costly fixes. One more
product that owners will become familiar with about is the way to troubleshoot a dilemma this
sort of as the actual check engine lighting. Included in this are how to clear out the atmosphere
filtration and the issues that can occur when the engine is away from for extended times of time.
Comprehending the trigger of any difficulty is an essential part of fixing it. A lot of owners also
are inclined to overlook the upkeep problems that are delivered up by means of their owners
manuals. These complaints are typically minor and can easily be resolved. If you overlook these
complications, you could find yourself paying a great deal of money fixing your vehicle. There
are a amount of security features that must definitely be evaluated to be sure that they are
working correctly. If owners disregard these tiny issues, there is a opportunity that they could
cause significant injuries. A amount of owners overlook the reality that the safety bags and the
chair belts ought to be examined each and every year. Furthermore this stop them from getting
obsolete, additionally it inhibits them from deteriorating and developing a hazardous scenario.
Another security matter is the make use of of windows in addition to sunroofs. If the particular
windows are damaged or if perhaps the windscreen is chipped, it may cause serious problems
to the residents. A new windowpane is offered which has a heating guard which assists avoid
the sunroof as a result of very cold in the winter season. Likewise, owners must frequently
check the oils level. The manual that is included with your SUV will inform you how to do this
kind of. If you will not comply with this routine, it may lead to a chain impulse that brings about
significant issues. A different way to find out about the upkeep of your SUV is to purchase a
great owners manual for it. You need to then go through it very carefully. As effectively, take
into account that despite the fact that your vehicle possesses a created routine maintenance
schedule, it is continue to necessary to follow it. Your email address will not be published. Save
my name, email, and website in this browser for the next time I comment. Skip to content. Leave
a Reply Cancel reply Your email address will not be published. Do you have a question about
the Ford Expedition or do you need help? Ask your question here. Provide a clear and
comprehensive description of the issue and your question. The more detail you provide for your
issue and question, the easier it will be for other Ford Expedition owners to properly answer
your question. View the manual for the Ford Expedition here, for free. This manual comes under
the category Cars and has been rated by 1 people with an average of a This manual is available
in the following languages: Engels. Below, you will find the most frequently asked questions
about the Ford Expedition Is your question not listed? We use cookies to ensure that we give
you the best experience on our website. If you continue to use this site we will assume that you
are happy with it. Ask a question. About the Ford Expedition Ford Expedition specifications.
Related product manuals. Frequently Asked Questions Below, you will find the most frequently
asked questions about the Ford Expedition How do I convert miles into kilometres? The
location of the VIN number of the car differs per brand and type of car. The code may be
stamped on the frame of the car or mounted on a plate. It is best to consult the manual of the
Ford Expedition for the exact location of the VIN number. What is a VIN number? The VIN
number of a car is an identification number unique to each car. When does my Ford need
maintenance? Regular maintenance is necessary for every car. How often the car needs
maintenance and what exactly needs to be done can be found in the maintenance instructions.
For major periodic service, this should generally be done every 2 years or after 30, kilometres.
When should I change the brake fluid of my Ford? It is recommended to change the brake fluid
every two years. What is the difference between E10 and E5 petrol? E10 petrol consists of up to
ten per cent ethanol while E5 petrol will contain less than five per cent ethanol. As a result, the
percentage of E10 petrol is lower than that of E5 petrol, making it less bad for the environment.
One or more doors won't open from the inside. Now what? The lock is most likely set to the
child safety lock so it cannot be opened from the inside. How to unset the child safety lock
differs per brand and type. My car radio does not turn on, now what? If your car radio does not
turn on, it will not receive any power. Check that the red wire is connected to the contact power
supply and the yellow wire to the constant power supply. Read more. Ford has long been known
for creating SUVs that consumers want to drive. The Ford Expedition is one such model that
received a lot of praise. With the additional room and towing capacity, it became a popular
family option. The defective powertrain, malfunctioning engine, faulty electrical system, poor

fuel system and broken vehicle speed control are what make this SUV noteworthy. You have
legal rights to cash, return or buyback. The law makes Ford pay legal fees. We've fixed
thousands of lemon problems. Message or call today. After all, this vehicle needs to tow a lot
during family vacations. This is a major concern with winter coming on, when one travels on ice
or snow and car decides to downshift, guess what, one will wreck!! No codes are stored. Also
from time to time when starting all electrical power will come on but no start. Take key out wait
a few minutes then key works. There seem to be numerous concerns with the Expedition
powertrain. The automaker has released several communications, while not directly related to
this incident. One notable service bulletin is TSB It states that the Expedition, along with the
higher end Navigator, might exhibit a grinding noise when in 2WD mode. This is most often
heard during acceleration and is caused by a loss of vacuum. To repair the problem,
technicians must replace the worn-out vacuum and IWE components. It looks like the
Expedition is, in fact, built to command â€” the service bays for repair. Along with the
powertrain, owners expect that the engine will not only be potent but also dependable. No
engine power, loss of steering control. Only 1, miles on vehicle from new. Dealer service
indicated ground wire broke to PCM power control module. Caused fuse 77 to short open. It
says that some engines have a ticking noise coming from the cylinder block area. When this
occurs, it usually means that there is a cracked piston skirt. To repair it, they might need to
replace the short block. If this is what commanding the competition looks like, it might be better
to take the bus. What runs everything in a vehicle? The electrical system is in charge of keeping
everything working at optimal levels. With the Expedition, a lot is going wrong in this
department, which should come as no surprise. I got in the car and proceeded to put my foot on
the brake pedal and push to start. When doing that the engine did not start and the lights were
flickering. I got out of the car, took the key with me and the lights still flickered on and off. I had
to get it jumped to take it to Sun Stare Ford who stated nothing was wrong with the car. I also
have issues with the parking aid. I will just be driving streets or highways and all of a sudden
the parking aid will go off. I am nowhere near any cars. It does it sporadically. It scares me and
now I am not sure if when the sensors on the side view mirrors are on if they are correct when
attempting to switch lanes. This happens almost every time I drive the vehicle. Again, I took the
car to Sun Stare Ford and again no resolution and no explanation. There are more electrical
service bulletins than anything else. That indicates that there are numerous issues with this
system. Some of the communications discuss trouble with the battery cables, while others talk
about issues with the advanced safety aids. The tagline should be â€” built to command
glitches. Unless a driver has an electric vehicle, the fuel system is still vital to the daily
operation. The Expedition runs on fuel, so this is one area that must also be looked at. Check
engine light came on, pulled over and shut off engine. Restarted engine and it continued to run
rough. A couple days later the vehicle stalled while accelerating into an intersection and again
the check engine light came on. The electronic throttle body ETB assembly has been replaced
by the dealer. I feel this is a safety issue, and it should be covered under a recall. Modern
vehicles come with plenty of advanced systems that make the ride smooth and safe. One such
system is the vehicle speed control. When it is working the way it should, everything goes well,
but watch out when these systems start to malfunction. Here was the report. While attempting
to park the vehicle with the brake pedal depressed, the vehicle began to accelerate
independently and crashed into a tree. The air bags deployed. A police report was filed. The
contact sustained a concussion, lacerations to the left shin and bad bruises to the right side of
the neck and shoulder. Medical attention was required. The vehicle was towed from the scene.
The manufacturer was not notified of the failure. The VIN was invalid. The failure mileage was
approximately 25, As with the fuel system, there is nothing from the Ford camp on this matter
either, despite the NHTSA getting involved. It seems strange that the automaker has decided to
start ignoring complaints and act like nothing is going on. It creates curiosity about what they
plan to command. Are they looking to lead the field in massive failures or uncaring support for
its consumers? They seem to excel at both. Think you have a lemon? Sit back and let the
experts work aid your lemon at no cost to you. You may be able to get your lemon out of your
life. Lemberg Law is a consumer law firm helping victims of bad manufacturing and run-arounds
from auto companies. Call our Helpline today! There is no charge unless we win. Does this ring
a bell? Have you had a bad experience too? Sound off and share your experience with other
visitors in the comment box below. I have took my Expedition El Limited edition to Ford and
Dodge I keep having electrical problems and the engine shakes while in park. Within 1 year my
var has been seen maybe 7 or 8 times. My extended warranty ends at , i have 99, what do i do
can someone help me. Should i call ford. Write a comment below to share online. Or, instead
you can send a secure message to our legal team. Email is required to block spam, but will not
be published. Please select your star rating. Describe your legal concern or comment Briefly

describe your experience Briefly describe your experience. Please enter a valid email adress.
Please enter a valid phone number. Want to know if you could sue? Get free legal evaluation
Lemberg Law? Yes No. Thank you for requesting your free case evaluation. One of our staff
members will call you shortly. In the meantime, you are welcome to call us right away at We
look forward to working with you to resolve your legal issues. Fuel system, electrical, engine
and powertrain issues among the top complaints received by the NHTSA from vehicle owners.
Who are we? We are Lemberg Law, a Consumer Law Firm Lemberg Law is a consumer law firm
helping victims of bad manufacturing and run-arounds from auto companies. Share your story
Does this ring a bell? Aaron B March 24, Please enter a valid phone number Want to know if you
could sue? Your Info Was Received Thank you for requesting your free case evaluation. We
need a little more info to start your case review. Please fill in the red fields above. Your Message
Briefly describe the problem Briefly describe the problem. Confidentiality Guarantee: We keep
your information completely confidential and will not send you spam or sell your information.
This listing is for part or sub-assembly number given below only. Condition is preowned but in
excellent condition! Consists of owners manual, warranty guide, driving supplement, tire
warranty guide and quick reference guide in vinyl holder. Skip to main content. Email to friends
Share on Facebook - opens in a new window or tab Share on Twitter - opens in a new window or
tab Share on Pinterest - opens in a new window or tab. Add to Watchlist. This listing has ended.
Ships to:. This amount is subject to change until you make payment. For additional information,
see the Global Shipping Program terms and conditions - opens in a new window or tab This
amount includes applicable customs duties, taxes, brokerage and other fees. For additional
information, see the Global Shipping Program terms and conditions - opens in a new window or
tab. Start of add to list layer. Add to Watchlist Add to wish list. Sign in for more lists. Feb 21,
PST. May not ship to Ukraine - Read item description or contact seller for shipping options. See
details. Seller's other items. Similar sponsored items. Showing Slide 1 of 2 - Carousel. Seller
assumes all responsibility for this listing. My Garage. Go to My Garage. Please wait. We were
unable to complete your request. Please try again later. This part is not compatible with this.
Compatibility information is not available for this item. Oops, something went wrong. This part
is compatible with below vehicle s. This part is compatible with below vehicle s matching this. A
quantity of 2 is recommended. Portions of the information contained in this table have been
provided by pmm Back to home page Return to top. Back to home page. Listed in category:.
Email to friends Share on Facebook - opens in a new window or tab Share on Twitter - opens in
a new window or tab Share on Pinterest - opens in a new window or tab Add to Watchlist.
Condition: Used. Compatibility: See compatible vehicles. Ended: Feb 21, PST. Shipping: May
not ship to Ukraine - Read item description or contact seller for shipping options. Item location:
Palmetto, Florida, United States. Seller: pmm 51 Seller's other items. A majority of all used US
imports have either been in accidents, been stolen, been flooded, salvaged and rebuilt and
shipped to Europe or are subject to open recalls. For 30 years, CARFAX has been collecting
data on US vehicles from thousands of sources and has helped millions of used car shoppers
reduce their risk of getting stuck with a vehicle that has costly hidden problems. For more than
30 years, CARFAX has been helping millions of used car shoppers make better purchase
decisions and avoid expensive hidden problems. In addition, CARFAX has helped used car
dealers around the world to build trust with their customers and sell their American cars with
confidence. With more than 14 billion records, CARFAX has built up its database with the help
of its partners and sources, including government offices, law enforcement agencies, service
and repair shops, car dealerships, insurance companies and many more. In addition to publicly
available information, CARFAX has collected information from many independent reliable
sources. Thanks for the service, the price was absolutely worth. Immediately to the Internet,
paid with credit card and in 10 minutes I had the report. Vehicle imported from California to
Lithuania. For some weeks "Babs" is now with us and we have a lot of fun with the car. Buying
Used American Cars? Search by VIN. Instant Access. We offer you unique vehicle history to
help you make better purchase decisions. Trusted by millions of users. Worldwide market
leader. The most popular blog articles How to detect mileage rollback? Mileage rollback is one
of the most occurring types of fraud in the selling process of used cars. However, there are
ways to detect mileage fraud. Even though odometer fraud is difficult to detect for the untrained
eye, it is not an impossible task. Import a car from the USA. There are a few advantages to
buying a American used car. Check the Service History of a Car. How important is the service
history of a car? CARFAX takes a look at these questions and explains the importance of the
service history of a car, as well as where you can find the complete history of service records.
Make a VIN Search. Ford Expedition in its entire production life has always been a prototype of
the Ford F in production design, and mechanical components, and in all its corresponding
generation. The Expedition Max functionally serves as a replacement for the Ford Excursion.

But the fourth-generation Ford Expedition began production for the model year. Spark Plugs
ejection from the Cylinder Head: familiar with the V8 engine, which makes a tapping or knocking
noise, thereby making the engine will begin to misfire at all speeds. Check Engine Light on after
hesitation: Caused by mass airflow sensor MAF failure, which is noticed while hesitating to
accelerate. Ignition Coil Failure: Caused due to excessive spark plug gap and could indicate
that one or more ignition coils have failed,. As you can probably tell from the name
OwnerManual. We spend our time colecting up some of the rarest owner manuals around in an
attempt to make them as easily findable as possible. If you are searching for an owner manual
for a Toyota Prius or Honda Accord then you have come to the right place. Your Email required.
Please tick here to subscribe newsletter. Jump To Year. Choose Year 0 Problems with the Ford
Expedition Spark Plugs ejection from the Cylinder Head: familiar with the V8 engine, which
makes a tapping or knocking noise, thereby making the engine will begin to misfire at all
speeds. About Us As you can probably tell from the name OwnerManual. Popular Manuals
Honda Accord Hybrid. Sign Up to Download Manual. Your Name Your Email required Please tick
here to subscribe newsletter. Discuss the years to for the Ford Expedition here. Log in or Sign
up. Ford Expedition Forum. This site uses cookies. By continuing to use this site, you are
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