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Quick Links. See also: Service Manual , Owner's Manual. GE Appliances. Ge use and care guide
spacemaker laundry wsm, wsm 28 pages. Page 2 If grounding wires, screws, straps, clips, nuts,
or washers used to complete a path to ground are removed for service, they must be returned to
their original position and properly fastened. This service guide may not be reproduced in
whole or in part in any form without written permission from the Gen er al Electric Com pa ny.
Page 4 Introduction Auto Load Sensing - automatically provides the correct amount of water
suited to the size and type of load placed in the unit. The lid lock pre- vents anyone especially
children from reaching into the washer while the basket is spinning. When the selector knob is
set to a new cycle, the STATUS lights will flash momentarily, showing the stages the cycle will
go through. WASH When the washer is in the wash portion of the cycle. Page 9 About the
Washer features. The Fabric Softener Dispenser The fabric softener dispenser automatically
Add water to dispenser until it reaches the releases liquid fabric softener at the proper time
maximum fill line. Do not stop the washer during the first spin. This will cause the dispenser to
empty too soon. CARES Do not store every 5 years. Page 11 About the Dryer control panel.
HEAT, For synthetics, blends, delicates and items labeled permanent press. These surface
blemishes will not affect highest reliability available in a GE dryer. If the dryer drum the function
or durability of the drum. Page 13 Loading and using the Dryer. Venting the Dryer For the best
drying performance, the dryer needs to be properly vented. The dryer will use more energy and
run longer if it is not vented to the below specifications. Carefully follow the details on
Exhausting in the Installation Instructions. Page Dryer Operation Overview Dryer Operation
Overview Air enters the dryer cabinet, passing thru the heating elements gas combustion
chamber for gas models , and into the drum. The hot air heats the wet clothes and gradually
removes their moisture in the form of water vapor. The moist air is vented through the dryer
exhaust. Overall heating temperature is regulated by means of 2 temperature thermostats: an
inlet control thermostat located near the heating elements and an outlet control thermostat
located at the blower. Page 19 Electric Dryer Components in. Use caution to avoid injury. Wear
Kevlar gloves or equivalent protection. Page Control Panel Fuses Control Panel These models
utilize fuses to protect components It is necessary to place the control panel in the from
damage. All fuses are located behind the service position to access the washer controls, dryer
access panel. See start switch, dryer timer, and voltage-dropping Component Locator Views
resistor electric models. Lift the locking lever and rotate the selector bottom of the control panel
will be engaged in 4 control counterclockwise. The control panel can be moved to the right to
disengage it from the front panel. Place the control panel in the service position. The dryer
timer, start switch, and timer voltage- See Control Panel dropping resistor electric models only
are attached to the dryer control bracket. Follow steps 1 and 2 above. To remove the front
panel: 2. Disconnect the wires from the start switch. Note: In the following step, removing the
dryer door allows for easier manipulation of the dryer front 3. Page Drum Slide Assembly 5.
Unplug the harness connectors located below Drum Slide Assembly the right bottom corner of
the front panel. Two harness connectors for electric models, two for The drum slide assembly is
located on the back gas models. Two white outer slides are used as guides, and 2 dark color
center top slides are used to support the weight of the drum. It is located on the back locking
tabs 1 on each side. When the dryer door side of the front panel. Remove the dryer front panel.
Use caution to avoid injury and wear Kevlar gloves and sleeves or equivalent 2. The drum shaft
is attached to the rear of the drum with three T Torx screws. The bearing can be To remove the
drum: removed by pulling it off the shaft. The idler assembly rpm motor with an automatic reset
overload consists of an idler pulley that rotates on an idler protector. Page 31 8. Remove the 2
Phillips-head screws that hold the Remove the 2 Phillips-head screws that attach top of the
motor bracket to the blower housing. Lift and remove the motor and motor support from the
motor bracket. To remove the It consists of inner and outer open-wire elements, blower wheel, it
is necessary to remove the motor each formed in a zigzag pattern fastened to a single and
blower assembly from the front frame. Page Inlet Control Thermostat Safety Thermostat Inlet
Control Thermostat On electric models, the safety thermostat is located On electric models, the
inlet control thermostat is on the top left area of the heater housing, to the located on the top
left area of the heater housing, left of the inlet control thermostat. Page High Limit Thermostat
Outlet Control Thermostat High Limit Thermostat The outlet control thermostat is located on the
On electric models, the high limit thermostat is upper, rear area of the blower housing. The
outlet located on the top right area of the heater housing. Remove the drum. See Drum The
burner assembly consists of the gas valve coils, gas valve, burner, and inlet pipe. Disconnect
the wire harness from both coils. To convert the dryer from natural gas to LP gas, 4. Page Gas
Valve 6. Disconnect the coil wire harness from each coil. Gas Valve 7. Page Flame Detector
Caution: The ignitor is very fragile. To prevent Flame Detector breaking the ignitor, care must be
taken when removing or installing the gas valve. The safety valve is actuated by a double coil

that comprises a safety coil resistance approximately ohms and a booster coil resistance
approximately ohms. The motor is a variable speed bidirectional motor, with rpm feedback to
the main board from an internal Hall sensor. Motor power is transmitted to the drive pulley by a
drive belt. In this mode, all power is delivered to the transmission agitator shaft. To remove the
agitator: 1. Pull the fabric softener dispenser from the top of Front Panel the agitator. The front
panel is attached to the washer cabinet by 2. Remove the front panel. See Front Panel The drain
pump motor has an approximate 2. The hose connected the tub and incorporates a high loop to
minimize to the pressure switch is attached to the top of the suds leak. Remove the cover
assembly. See Cover To remove the tub cover: Assembly 1. See Note: In the following step,
dampening straps are Cover not present on some in. Page Washer Motor 4. Lift the rod through
the support cup and rotate Washer Motor the rod to align with the open slot in the cup. Lower
the suspension rod through the slot. The washer motor is a variable-speed reversible motor.
Page Lid Lock Lid Lock Overview Lid Lock Any time the lid is in the down position, the lid When
the lid is closed, the lid lock engages the lid actuator presses down on lid lock mechanism.
Page 48 The lid lock now completes a circuit from J7 pins 1 If the lid lock fails to complete the
circuit to J7 pins to 2 at the control board. The control will be able to 1 and 2; the control will
make 5 attempts to lock the activate the drive motor for spin. Page 50 4. Remove the 4
Phillips-head screws on each side 6. Lift and remove the frame. Clockwise to loosen. Note:
When installing the basket, tighten the basket nut to 85 ft. Page Outer Tub Caution: To prevent
damage to the plastic motor Outer Tub fan on the bottom of the motor, it may be helpful to
remove the motor pulley and motor fan. To remove the outer tub: 5. Roll the belt off of the motor
pulley. Page 52 Remove the 4 Phillips-head screws on each side of the frame. Right Rear
Suspension Rod Lift and remove the tub assembly from the cabinet and place it on a protected
surface. Move the outer tub to the rear of the machine at the bottom and tilt it forward to access
the rear support rods. Page Transmission Assembly Transmission Assembly Water Valve Each
water valve coil has an approximate resistance To remove the transmission assembly: value of
1. Remove the spin basket. See Spin Basket To remove the water valve: 2. Remove the outer
tub. See Outer Tub Note: To replace the water inlet valve; Page 55 Note: A wire tie is located
underneath the harness 7. Pull and unsnap the thermistor from the top of entry cover. Release 3
wire ties that attach the ATC sensor wiring to the rear of the unit. Page Washer Service Mode
Washer Service Mode The washer control has a service mode that can be utilized by the service
technician in order to test critical washer components and to check for retained error codes.
Errors are displayed either to the consumer critical error , or to the service technician in
diagnostics mode by the LED status display. This service mode will help the service technician
to quickly identify failed or improperly operating washer components. The control is capable of
storing multiple error codes. The ATC is disabled and this failure code is saved on memory.
Page 65 Clear Error Codes 1. To clear error codes from the control memory; rotate the washer
knob to position 4 and press and hold button. Page Warranty This warranty is extended to the
original purchaser and any succeeding owner for products purchased for home use within the
USA. If the product is located in an area where service by a GE Authorized Servicer is not
available, you may be responsible for a trip charge or you may be required to bring the product
to an Authorized GE Service location. This manual is also suitable for: Gtupgmww Gtupgmww
Gtupemww. Print page 1 Print document 69 pages. Cancel Delete. Sign In OR. Don't have an
account? Sign up! Restore password. Upload from disk. Upload from URL. Quick Links. Table of
Contents. The manufacturer or seller cannot be responsible for the interpretation of this
information, nor can it assume any liability in connection with its use. Page 13 Control Panel
Access To access the service panel; remove the two Phillips screws at the top left and right of
the panel. Lift up on the panel and pull forward to release the panel from the cabinet. The mini
manual is taped to the backside of the service panel. Mini Manual Copyright General Electric
Page 14 Control Panel Access The washer control and pressure switch are accessible after
removing the service panel. To access the dryer harness wiring connectors; remove two
Phillips screws from the heat shield and pull the shield forward to remove. Remove the dryer
control knob and tilt the panel forward. Copyright General Electric Page Control Panel Control
Panel To remove the control panel from the cabinet; slide the panel to the right to release the
locking tabs from the slots. The washer controls are installed on the control panel, dryer timer
and start switch remain on the dryer front panel. Page 18 Control Panel To replace any of the
washer controls; remove the selection knob from the front, lift the locking lever and rotate the
control to the left to release from the control panel. Page 19 Control Panel To replace the dryer
timer or start switch Timer motor dropping resistor EL ; remove two Phillips screws from the
control bracket and remove the bracket from the front panel. Both the dryer timer and start
switch are twist lock connected to the control bracket. Page 20 Control Panel The timer
dropping resistor on electric models controls the run time during automatic cycles. This ohm

resistor is in series with the timer motor, when the thermostat trips turning off the heat â€” the
resistor drops the vac heater circuit to vac to run the timer motor. Page 21 Dryer Front Panel
Removal To remove the dryer front panel; unplug the harness connectors behind the heat
shield. Pull out on the bottom of the panel and lift to release the panel from the dryer drum. To
clean the lint filter, slide the cover from the screen mesh filter and wipe off the lint from the
mesh screen after each cycle. To clean the lint filter, slide the filter up from the front panel and
wipe off the lint screen after each cycle. Page 25 Dryer Front Panel Installation When removing
or re-installing the dryer front panel; remove the dryer door. Remove the bottom screw from
each hinge and loosen the second screw, lift the door off of the dryer front. Removing the dryer
door allows for easier manipulation of the dryer front as you place the dryer front on the top of
the cabinet and reach through the door opening to push up on the dryer drum for Page 26 Dryer
Drum Removal To remove the dryer drum; lift up on the drum and push the idler pulley to the
right locking it onto the motor bracket, releasing tension on the belt for removal. The dryer drum
can then be removed from the dryer by pulling it forward. When re-installing the dryer belt,
position the belt on the drum and pulleys and unlock the idler to tension the belt. Page 27 Dryer
Thermostats The dryer thermostats can be replaced by removing a single Phillips screw and
removing the stat from a locking tab. The control inlet thermostat on gas models utilize two
locking tabs instead of a Phillips screw. Remove three Phillips screws from the rear motor
bracket, disconnect the motor harness wire tie and move the assembly to the rear of the dryer.
Remember to unscrew the blower wheel. Rear Clamp Copyright General Electric Page 31 Belt
Switch The belt switch is mounted to the left side of the motor plate and is attached with two
Phillips screws. This switch cuts power to the motor in the event the belt breaks. Page 32 Safety
Fuses - Electric Dryer Both line wires to the dryer are over current protected by a 30 amp
cartridge type fuse. Before removing the access panel make sure power is disconnected to the
dryer. If either of these fuses are open, check resistance line to line and each line to ground for
possible shorts. Page Gas Valve Gas Valve To remove the gas valve assembly; the gas needs to
be turned off and disconnected from the home gas line. Disconnect the wiring from the valve,
igniter and the flame detector. Remove two Phillips screws from the valve bracket at the base.
Page 34 Gas Valve Remove the two Phillips screws holding the combustion chamber to the
dryer base and carefully pull the chamber to the front of the dryer taking care not to break the
igniter. Lift and remove the combustion chamber. Page 35 Gas Valve Remove the two Phillips
screws holding the valve gas line to the dryer base. Pull the gas valve forward while lifting the
gas line through the dryer base. Page 37 Electric Dryer Heater Housing The electric heater can
be replaced by removing four Phillips screws in the housing after removing the thermostats and
heater wiring. While pressing in on the locking tabs pull the washer front panel forward to
release. Lift up on the front panel to release it from the bottom front two retaining hooks. This
allows access to the lid lock and the lid switch. Page 41 Washer Top Lid Lock - Operation Any
time the lid is in the down position the lid actuator presses down on the lid lock lever. The
locking slide then moves over into the actuator to lock the lid. To test the machine with the lid
up; The PTC heats the lock bimetal which in turn puts downward pressure on the locking pin.
Page 44 Washer Top Lid Lock - Operation If the lid is down and the locking pin drops, contacts
4 to 5 inside the lid lock assembly complete a circuit from pins 1 to 2 at the main control. The
control will be able to activate the drive motor for spin. Page 45 Washer Top Lid Lock Operation The lid will remain locked until the end of the spin cycle and the control has received
0 rpm feedback from the motor Hall sensor. The control will then unlock the lid by energizing
the lock solenoid through pin 7 to 6. Locking Pin Up Switch Contact 2 3 4 Page 46 Washer Top
Lid Lock - Operation If the lid lock contacts 4 to 5 do not close; the control will pulse the locking
solenoid five times to attempt to lock the lid. If after five attempts the lock contact has not
closed, the control will pause for 4. If the lid will not lock, the control will enter a failure mode
and display a failure code to the user. Page 48 Washer Top Lid Switch To remove the lid switch;
press in on the front locking tab to release the lid switch and pass it through the opening on the
washer top. The complete washer top can then be removed from the unit. Locking Tab
Copyright General Electric Page 49 Washer Top Lid Switch The lid switch is a magnetically
operated reed switch which is closed by a magnet located on the lid. The lid switch interrupts all
functions of the machine when the user opens the lid during operation. The cycle light will flash
when the lid is open. The sensor operates on low voltage dc which can be read from the control
board connector J The voltage will increase from 1. Page 51 Washer Agitator Removal To
remove the agitator; pull the fabric softener dispenser from the top of the agitator. Lean the
washer tub forward and use an agitator pull strap to remove. Page 52 Washer Tub - Spin Basket
To remove the spin basket; disconnect the two front suspension rods by lifting up the tub and
releasing the support rods, tilt the washer tub forward. Clockwise to loosen. Lift the basket from
the outer tub. When reinstalling the basket nut - torque to 85 foot pounds. Page 54 Washer

Outer Tub To remove the outer tub; disconnect the motor harness, wax motor harness and
ground wire. Pry down on the harness tie to remove the harness from the frame. Disconnect the
drain hose from the bottom of the tub by loosening the hose clamp. The blade is made of plastic
and can be damaged if the weight of the tub is placed on the fan. Page 56 Washer Outer Tub
Disconnect the wire harness ties and pressure switch hose from the outer tub. Lift the outer tub
and release the two front suspension rods. Move the outer tub to the rear of the machine at the
bottom and tilt it forward to access the rear support rods. Page 57 Washer Outer Tub Once the
outer tub is tilted forward; reach in at the rear and push the rear support rods out of the tub
slots to release. The tub assembly can now be rotated forward and out of the cabinet. Page 58
Inlet Water Valve To replace the water inlet valve; the entire unit must be removed from its
location. Mounting Screw Copyright General Electric Page 59 Inlet Water Valve Once the inlet
hoses and the mounting screw are removed the water valve can be pulled from the inside of the
machine. To access the valve fully, remove the two damper rods at the front of the tub and lean
the wash tub forward. Page 61 Washer Transmission - Shifter System The transmission mode of
operation is controlled by a Thermoactuator or commonly called a wax motor. The wax motor
controls a spring loaded actuator fork which determines if the transmission will be in the agitate
or spin mode of operation. Thermoactuator Shifter Arm wax motor Page 62 Washer
Transmission - Shifter System In the normal deactivated wash mode, the shifter fork is held in
the upward position by the fork spring which releases the drive gear that controls power to the
spin tube. In this mode all power is delivered to the transmission agitator shaft. Page 63 Washer
Transmission - Shifter System In the spin mode, the wax motor receives vac from the control
and the lid lock system. The expansion of the wax in the thermoactuator presses on the shifter
fork which in turn engages the drive gear for the transmission spin tube. The pulley set screw is
accessible after removing the belt. To replace the motor; disconnect the washer harness plugs
â€” loosen the motor mounting screws and remove the belt. Remove the two motor screws,
motor, motor shield, mounting brackets and isolators. This wire tie comes with the replacement
motor. The motor has an internal Hall sensor which reports rpm information back to the control.
The control board reads the pulses from the motor to determine proper operation. This signal
can not be read with a conventional multi-meter while operating. Besides diagnostic error code
mode â€” Remove the hex bolts that hold the transmission assembly to the bottom of the tub.
Page 71 Outer Tub The pressure dome on the right front of the tub has a clean out port on the
bottom of the tub. Remove the two spring steel clamps to clean out the dome. Clean the O-ring
and cap before reassembly and check for leaks after the repair. Page 72 Outer Tub The overflow
hose is clamped on the left front of the tub and incorporates a high loop to minimize suds leak.
If it should require replacement or exchange to a new tub the wire ties can be released and
reused. Page 73 Outer Tub To replace the tub support shocks; lift up on the tub and pull the
support rod out of the slot in the tub. Lift the rod through the support cup and rotate the rod to
align with the slot in the cup to remove. Page 74 Outer Tub The outer tub cover unsnaps from
the top of the tub. The seal is contained in the tub cover. When replacing; make sure the bleach
dispenser is on the right front and is aligned by looking at the alignment clip on the cover and
the tub. Alignment Clip Copyright General Electric Page 76 Diagnostics The washer control will
allow for diagnostics to check for retained error codes and operate individual components in
the machine. Errors are displayed either to the consumer critical error or to the service tech in
diagnostics mode by the led status display. Page 77 Diagnostics - Critical Failure Two errors are
deemed critical and will disable the machine until it is serviced. Other errors can self correct
and the machine will continue to operate. The critical errors occur with the safety lid lock or lid
switch and will be displayed to the consumer. Lid lock failure is triggered by a single spin cycle
where the control does not receive feedback from the lid lock. Think of this as a standard clock
face, each knob position during diagnostic correlates to a number that aligns to a clock face.
Page 80 Diagnostics â€” Field Service Mode Once you are in field service mode; use the washer
control knob to advance through the different modes of operation and extract error codes from
the control memory. Page 82 Diagnostics â€” Field Service Mode Diagnostic mode allows for
operation of individual components; knob positions 7 through 11 select the component for
testing and pressing the start button activates the component for testing. To stop any individual
test; rotate the washer knob to another position. Page 83 Diagnostics â€” Error Codes Once in
diagnostic mode the error codes can be obtained in knob position 3. The control is capable of
storing multiple error codes. To advance through the error codes in event there are more than
one, press the start button to scroll through the codes in memory. If the control detects
excessive motor speed from the Hall sensor either due to a loose belt or tub nut, this code will
be entered into memory. If the control does not receive pulses from the motor Hall sensor, this
code will be entered into memory. The washer will enter a pause state and the user can attempt
to restart the cycle. If the control does not receive a change of pressure from the pressure

switch within 3 minutes, this code will be entered into memory. Page 87 Diagnostics â€” Error
Codes Overflow This error code happens when there is a water level detected that is higher than
the expected maximum fill. Page 88 Diagnostics â€” Error Codes Pump Timeout This failure
happens when the timeout is reached for the drain pump time to reach the minimum water level,
after 4. After a maximum of 3 attempts to resume the cycle, the control goes to Idle State, the
control stores this code in memory. The ATC is disabled and this failure code is saved on
memory. This fault is not displayed to user and the defaults temperatures for filling are, Tap
cold - cold valve only Cold - cold valve only Cool - cold and hot valve If the motor speed sensor
is not operating after 3 seconds, the washer will go to Pause. The control attempts 5 times to
release or lock the lid , if the lid is not released, the control goes to pause state and will wait 4.
The triacs that control the motor windings have failed. This error occurs if the main control
detects that the motor controller is not activating the lid lock circuit. This error occurs if the
washer tries to agitate with less than the minimum allowed water level, which would indicate a
failed board. Page Error Codes Service Function Table Diagnostics â€” Error Codes To clear
error codes from the control memory; rotate the washer knob to position 4 and press and hold
the start switch. The indicators will flash during this process. Release the start switch after 3
seconds. Press and hold the start and fabric softener switches while rotating the Page
Copyright General Electric This manual is also suitable for: Gtupgmww Gtupemwwgtupgmww
Gtupemww Gtupgmww. Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't
have an account? Sign up! Restore password. Upload from disk. Upload from URL. For DIY
troubleshooting advice and repair guides, visit our repair help section. Showing 10 of parts.
Cabinet 1 Diagram. Front panel Diagram. Cabinet 5 Diagram. Cabinet 6 Diagram. If the washer
tub bangs the cabinet during the spin cycle even though the load is balanced, you might need
to replace the snubber ring in the base of the washer. Learn how to use a multimeter to check
for wiring problems in an appliance that's not working. There are a couple of ways to find the
part or diagram you need: Click a diagram to see the parts shown on that diagram. Dryer drum
belt Part WE12M Add to cart. Dryer rear bearing Part WE1M Dryer push-to-start switch Part
WE4M Washer lid lock Part WH44X Dryer door switch Part WE4M Dryer rear bearing o-ring Part
WE1M Dryer high-limit thermostat Part WE4M Laundry center washer tub mounting hub washer
Part WH01X Washer drain pump Part WH23X Laundry center washer drive motor pulley Part
WH01X Recommended maintenance parts and accessories. In Stock. Symptoms common to all
laundry centers. Choose a symptom to see related laun
clymer motorcycle manuals download
metra 70 7001 receiver wiring harness
2006 ford ranger repair manual
dry center repairs. View all. Clothes still damp. Read more. Dryer won't heat. Washer won't
agitate or spin. Washer won't spin. Dryer won't start. Washer bangs loudly. Washer won't drain.
Dryer won't tumble. Washer won't fill. Repair guides common to all laundry centers. July 1, How
to replace a laundry center washer drive motor. Repair difficulty. How to replace a laundry
center washer snubber ring. How to replace a laundry center washer lid lock switch. Articles
and videos common to all laundry centers. Use the advice and tips in these articles and videos
to get the most out of your laundry center. June 5, Displaying error codes on Kenmore and
Frigidaire laundry centers. How to repair broken or damaged wires video. How to use a
multimeter to test electrical parts video. Kenmore dryer parts. Freestanding Ice Maker. Gas
Range. Laundry Center. Maytag Laundry center Parts. How to replace a table saw drive motor.
Top-Mount Refrigerator. Sole F treadmill parts. Need help? Close Start Chat.

