Manual for ford explorer

Do you have a question about the Ford Explorer or do you need help? Ask your question here.
Provide a clear and comprehensive description of the issue and your question. The more detail
you provide for your issue and question, the easier it will be for other Ford Explorer owners to
properly answer your question. How to change the display on the instrument panel? My
odometer is centered but I've seen videos with it on the far left, also, can you change the color
from blue? I have a Ford Explorer ST. View the manual for the Ford Explorer here, for free. This
manual comes under the category Cars and has been rated by 1 people with an average of a 7.
This manual is available in the following languages: Engels. Below, you will find the most
frequently asked questions about the Ford Explorer Is your question not listed? We use cookies
to ensure that we give you the best experience on our website. If you continue to use this site
we will assume that you are happy with it. Ask a question. Answer this question Send. About
the Ford Explorer Ford Explorer specifications. Related product manuals. Frequently Asked
Questions Below, you will find the most frequently asked questions about the Ford Explorer
How do I convert miles into kilometres? The location of the VIN number of the car differs per
brand and type of car. The code may be stamped on the frame of the car or mounted on a plate.
What is a VIN number? The VIN number of a car is an identification number unique to each car.
When does my Ford need maintenance? Regular maintenance is necessary for every car. How
often the car needs maintenance and what exactly needs to be done can be found in the
maintenance instructions. For major periodic service, this should generally be done every 2
years or after 30, kilometres. When should I change the brake fluid of my Ford? It is
recommended to change the brake fluid every two years. What is the difference between E10
and E5 petrol? E10 petrol consists of up to ten per cent ethanol while E5 petrol will contain less
than five per cent ethanol. As a result, the percentage of E10 petrol is lower than that of E5
petrol, making it less bad for the environment. One or more doors won't open from the inside.
Now what? The lock is most likely set to the child safety lock so it cannot be opened from the
inside. How to unset the child safety lock differs per brand and type. My car radio does not turn
on, now what? If your car radio does not turn on, it will not receive any power. Check that the
red wire is connected to the contact power supply and the yellow wire to the constant power
supply. Read more. Deriving its name from a trim package used on the F-Series pickup trucks
as with the Ranger , the Explorer is slotted between the Edge CUV and standard-wheelbase
Expedition. Currently in its sixth generation, the Explorer has been offered with a number of
chassis and powertrain layouts through its production. The first two generations were directly
derived from the Ford Ranger , switching to a model-specific chassis for the third and fourth
generations. The fifth-generation adapted a variant of Ford Taurus chassis architecture
developed for SUV use , with the sixth generation again reverting to a model-specific chassis.
Alongside the five-door Explorer wagon, a three-door wagon was offered from launch to
effectively succeeding the Bronco II. Through its production run, variants of the Explorer have
been sold by Mercury, Lincoln, and Mazda; Lincoln currently markets the model line as the
Lincoln Aviator. The Ford Explorer was introduced in March for the model year. To better
compete against the Chevrolet S Blazer and Jeep Cherokee mid-size sport-utility vehicles, Ford
sought to replace the Bronco II with a vehicle sized closer to its competitors. In an effort to
attract family buyers, a four-door version was developed alongside the two-door launched the
same month as the four-door S Blazer. The Explorer was longer and wider than the compact
Bronco II, placing it in a higher size class. As with the Bronco II, the first-generation Explorer
shares its chassis and underpinnings with the first-generation Ford Ranger. Commonality with
the Ranger extends to the exterior, with the Explorer sharing its front bumper, fenders modified
, headlights, grille, and wheels; with the exception of its steering wheel hub, the Explorer shares
its entire dashboard with the Ranger. In a major change from the Bronco II, the Explorer was
given its own front door stampings. In addition, the additional width allowed for two major
aerodynamic improvements; along with the elimination of exterior drip rails by wrapping the
doors into the roof , the sideview mirrors were integrated onto the doors rather than bolted on.
Along with the standard rear-wheel drive powertrain, at its launch, the Explorer was also offered
with various configurations of part-time four-wheel drive, powered by a Borg Warner 13â€”54
transfer case. In addition to a manually shifted transfer case, Ford offered "Touch Drive"
electronic push-button shifting; both were "shift-on-the-fly" designs that allowed the vehicle to
be shifted from two-wheel drive to "four-high" at any speed and into "four-low" when the vehicle
was stopped. All Explorers were equipped with the Ford 8. The XL was distinguished by a black
grille chrome optional with steel wheels, while the XLT offered a chrome grille and alloy wheels;
the Eddie Bauer offered alloy wheels and two-tone paintwork. The Ford Explorer Sport was
offered solely on the two-door body style. Offering black lower bodywork and grille and alloy
wheels, the Sport was intended as a replacement for the Bronco II. The Ford Explorer Limited
was introduced for as a luxury-trim model slotted above the Eddie Bauer. Largely introduced as

a competitor to the Oldsmobile Bravada , the Explorer Limited was offered only as a four-door
with an automatic transmission. Distinguished by its color-matched grille, headlight trim, and
model-specific bodywork and wheels, the Limited was offered with several model-specific
features, including automatic headlights, an auto-dimming rearview mirror , foglamps , and
center roof console with compass and outside thermometer. The second-generation Ford
Explorer made its debut in late as a model. Retaining the same footprint as its predecessor, the
Ford Explorer underwent extensive modifications to its chassis to improve its road manners. In
an effort to better differentiate the model line from the Ford Ranger, Ford stylists redesigned the
vehicle, giving the Explorer a model-specific exterior. As with its predecessor, the second
generation was sold in both three-door and five-door configurations. Rear-wheel drive was
standard, with four-wheel drive offered as an option. Following the January introduction of the
third-generation five-door Ford Explorer, the three-door Explorer Sport became a stand-alone
model on the second-generation design; the Explorer Sport was produced through the model
year. This generation of the Ford Explorer marks the debut of the Mercury Mountaineer ,
introduced in by Mercury. In early , the Ford Explorer Sport Trac was introduced, which was a
mid-size pickup truck; offered with a crew cab with a short pickup bed, the Sport Trac was
based on the five-door Explorer. The Explorer Sport Trac was produced through the model year
until it was redesigned for Outside of North America, this generation of the Explorer was
marketed in right-hand drive configurations [ citation needed ] As of , RHD countries such as
Japan export used examples of the Explorer to other countries such as Australia and New
Zealand where there is demand for right-hand drive SUVs. Due to Japan's strict Shaken Laws ,
used vehicles tend to have low mileage with detailed repair histories. To match the V8 engine of
the similar-sized Jeep Grand Cherokee , for the model year, Ford introduced a 5. For , revised
cylinder heads increased output of the 5. Following the January introduction of the 4. For , the
Ford Explorer gained a third engine, as Ford introduced an overhead-cam version of the 4.
Using a common displacement with the pushrod 4. Offered as standard equipment on the
top-trim Eddie Bauer and Limited trims, the engine became an option on all other versions of
the Explorer and Explorer Sport. For , the pushrod V6 was discontinued, with the SOHC
becoming the standard engine in all versions of the Explorer and the sole engine of the 3-door
Explorer Sport. All V8 examples were equipped with a 4-speed heavy-duty automatic shared
with the F, Mustang, and Crown Victoria. The four-wheel drive system was redesigned for the
Explorer. For the V6 models, in place of Touch Drive from the previous generation, ControlTrac
was an electronically controlled full-time four-wheel drive system with a two-speed transfer
case, with software controlling a multi-disc clutch in place of a center differential. Along with
traditional two-wheel drive and high and low-range four-wheel drive, "Auto" mode allowed
software to maintain the amount of torque sent to the front wheels; if the front axle begins to
spin slower, torque is shifted from the rear wheels to the front wheels until traction is achieved.
Similar to TouchDrive, ControlTrac is dash-controlled, with a rotary selector for two-wheel drive
, Sports , auto , high range, and low range. While visibly similar to its predecessor, many
exterior panels from the Ford Explorer were changed, with only the roofline and the side doors
carrying over. As part of the changes related to the redesigned front suspension, the entire
front fascia was redesigned, with the Explorer gaining model-distinct styling. In a styling theme
that would be used in several other Ford small trucks, the Explorer was given an oval grille; the
headlamps were changed from rectangular to oval as well, wrapping into the fenders. In
contrast to the front fascia, the rear fascia saw relatively few changes, with the rear bumper
nearly unchanged. Along with slightly reshaped taillamps with amber turn signals , the Ford
Explorer marked the debut of a neon CHMSL center brake light. Alongside the redesigned
exterior, the interior of the second-generation Ford Explorer was given a redesign. Maintaining
commonality with the Ranger, the Explorer was given a new dashboard marking the debut of
dual airbags in an American-produced SUV , a new instrument panel; to improve user
ergonomics, the Ford Explorer introduced a double-DIN radio panel and rotary-style climate
controls. For , a third-row seat was introduced as an option; expanding seating to seven
passengers, the design was only offered in export markets. For , the exterior of the Ford
Explorer was given a mid-cycle update. Distinguished by the addition of fender flares, the rear
fascia was restyled, with larger taillamps; to better accommodate export, the license plate was
shifted from the bumper to the liftgate; the neon CHMSL was replaced by an LED version. For ,
the front bumper was redesigned, allowing for larger lower grille and fog lights. The interior was
given redesigned front and rear seats, along with second-generation airbags; side airbags were
introduced as an option. Other options included load-leveling air suspension on Eddie Bauer
and Limited and a reverse-sensing warning system. At its launch, the second-generation Ford
Explorer retained the use of the previous trim nomenclature; the standard trim was the XL, with
the XLT serving as the primary model upgrade. In contrast to five-door Explorers,

second-generation three-door Ford Explorers shifted to a separate trim nomenclature. While the
XL remained the base model largely for fleets , most examples were produced under a single
Sport trim level. In , the Expedition trim was introduced; roughly the 3-door equivalent of the
Eddie Bauer, the trim was discontinued at the end of the model year as Ford reserved the name
for the Ford Expedition full-size SUV which entered production in mid For , the Explorer Sport
became the sole version of the three-door; following the introduction of the third-generation
Explorer, the Explorer Sport became a distinct model through the model year. The
third-generation Ford Explorer went on sale in January as an early model. The U program began
in , with the final design being chosen in and frozen for production in February , with
development ending in The primary objective behind the third-generation Ford Explorer was to
make the vehicle line more competitive in both domestic and export markets. To make the
Explorer more competitive, Ford shifted away from typical SUV design, abandoning the use of
the Ford Ranger chassis architecture in favor of designing a purpose-built platform. As part of
the change, the Explorer became only the second rear-wheel drive American Ford platform
fitted with four-wheel independent suspension behind the MN12 platform. In another major
change, the third-generation Explorer was developed solely as a five-door vehicle. Retaining the
previous-generation chassis architecture, the three-door Explorer Sport continued production
through the model year; the Explorer Sport Trac four-door pickup truck continued through The
third-generation Ford Explorer was marketed by all three divisions of Ford Motor Company: by
Mercury as the second-generation Mercury Mountaineer; Lincoln marketed the third-generation
Explorer from to as the Lincoln Aviator. The third-generation is based on the body-on-frame
Ford UN platform. No longer derived from the Ford Ranger, the UN chassis was designed
specifically for the five-door Explorer and its Lincoln-Mercury counterparts. In a major shift from
its predecessors, the third-generation Explorer adopted a four-wheel independent suspension
configuration, never before used on a Ford truck on American-produced SUVs, fully
independent suspension was previously exclusive to the Hummer H1. While the
third-generation Ford Explorer was in development during the late s a controversy involving the
Explorer and Firestone tires developed, thus the increased stability of the configuration was
designed in part to reduce rollover risk. Along with rear-wheel drive, the third-generation
Explorer was offered with both four-wheel drive and permanent all-wheel drive. A five-speed
manual transmission was offered for before its discontinuation; as of the model year, it is the
final year a Ford Explorer was available with a manual transmission. As an option for both the 4.
In contrast with the second-generation a major revision of the generation , the exterior and
interior of the third-generation Ford Explorer were completely new designs. While sharing a
number of design elements with the F-Series and Ford Expedition, the Ford Explorer also
served as the introduction of a new design theme for several Ford vehicles; the Ford
Expedition, the Ford Freestar, Ford Freestyle, and Ford Five Hundred would share various
elements of the Ford Explorer design. Retaining nearly the same proportions as the first two
generations, the third-generation Explorer was an inch shorter in length and two inches wider,
gaining two inches in wheelbase. With the addition of independent rear suspension, several
functional changes were brought as part of the redesign. The cargo floor was lowered several
inches, adding nearly 10 cubic feet of total cargo room. Coinciding with the lower cargo floor,
on nearly all models, a folding third-row seat was either standard or an option, bringing seating
capacity to seven. The rear liftgate was redesigned, with the upper hatch enlarged. The
outdoors-themed Eddie Bauer continued production with a two-tone exterior with a tan lower
body ; the Limited wore a monochromatic body. It was more like a bang-for-your-buck Eddie
Bauer model rather than an actual trim level, as it didn't really set itself apart in any way like
XLS did from XLT. The Ford Explorer and the Mercury Mountaineer were both updated for the
model year on a new frame, produced by Magna International rather than Tower Automotive.
Along with this new, stronger chassis, Ford updated the interior, redesigned the rear
suspension and added power-folding third-row seats. Also, a tire pressure monitoring system
and electronic stability control became standard equipment. Power running boards , like the
ones from the Lincoln Navigator , were also made available on the Explorer and Mountaineer;
the running boards lower to allow easier access when entering the vehicle, then retract upon
door closure. Unlike previous generations, there was no right-hand drive option available for
order, causing Ford to market Explorers in Japan in left-hand drive configuration. Moreover,
Ford switched to a one-piece rear liftgate design due to the problems associated with the
previous generation's design. The 6-speed 6R automatic transmission , built by Ford and based
on a ZF design, was made standard equipment with the V-8 engine as well. The five-speed
5R55W automatic transmission was advanced. It was the only transmission available for the V-6
engine, because the Mazda five-speed manual transmission was dropped in the previous
generation. For , The Explorer received a few minor updates including standard AUX input on all

stereos and optional power running boards, heated windshield, Ironman Package, XLT
Appearance Package, and heated leather seat package. For , Ford added side curtain airbags
across the Explorer range. Also, the optional satellite navigation system was also upgraded
with voice control. For , the Explorer received a trailer sway control system as standard
equipment, and the navigation system received traffic flow monitoring with updated gas prices
from nearby stations. For the model year, Ford's MyKey became standard on all Explorers
equipped with the Sync system, while V8s were restricted to 4-wheel-drive models. The second
generation Sport Trac came out in early for the model year. Unlike its predecessor sold through
, it featured the V-8 engine as an option and was based on this generation Explorer's platform. It
had blacked-out headlights, black grill, monochrome color interior, unique front and rear
bumpers, front fender vents, and molded-in running boards. It also came standard with 20"
polished aluminum wheels, and the fender flares that came on the Explorer and standard Sport
Trac were deleted. It is designed for up to six passengers while improving fuel economy by 20
to 30 percent relative to the current V6 Explorer. The 5th generation Explorer bore similarity to
the Explorer America concept's construction, and includes a unibody structure based on the D4
platform , a modified version of the D3 platform. The fifth generation Explorer features
blacked-out A, B, and D-pillars to produce a floating roof effect similar to Land Rover's floating
roof design used on its sport utility vehicles; a design which Ford previously used on the Ford
Flex. The fifth generation Explorer features sculpted body work with stepped style headlamps
similar to the Flex , Edge , Escape , Expedition and F , as well as new stepped style tail lamps.
The grille features Ford's corporate three-bar design with upper and lower perforated mesh
work, similar to that of the sixth-generation Ford Taurus. The development of the fifth
generation Explorer was led by chief engineer Jim Holland from February to October , who was
also a chief engineer for Land Rover ; heading development of the Land Rover Range Rover L
facelift from December to December Holland also worked on the Ford Expedition U during its
initial development. The fifth generation Explorer made its debut online on July 26, Ford had set
up a Ford Explorer Facebook page ahead of its debut. The Louisville plant, where the previous
generation was built, was converted to produce cars based on Ford's global C platform
potentially including the Ford Focus , Ford C-Max , and Ford Kuga. It went on sale in December ,
after pre-launch sales had by the end of November totaled around 15, Available features on the
fifth generation Explorer include intelligent access with push button start, remote engine start,
power liftgate, power adjustable pedals with memory, premium leather trimmed seating, heated
and cooled front seats, dual headrest DVD entertainment system, adaptive cruise control ,
active park assist , SIRIUS Travel Link , MyFord Touch , Ford SYNC by Microsoft , Sony audio
system with HD radio and Apple iTunes tagging, in-dash advanced navigation system ,
SoundScreen laminated acoustic and solar tinted windshield with rain-sensing wipers, inch
polished V-spoke aluminium wheels, and High-intensity discharge headlamps HID and LED tail
lamps. Unlike the Explorer America concept vehicle which only seats five occupants, the
production Explorer holds two rows of seating with available PowerFold fold flat third row
seating like the previous generation and accommodates up to seven occupants. The Explorer is
available in either front-wheel drive or full-time all-wheel drive. The I-4 engine is not available
with the optional 6-speed 6F SelectShift automatic, and will only be available in front-wheel
drive. The Explorer is available with an automatic intelligent all-wheel drive system inspired by
Land Rover , featuring a variable center multi-disc differential with computer controlled lock.
The center multi-disc differential controls the front-to-rear torque split, biasing as much as
percent of torque to either the front or rear wheels. Four-wheel electronic traction control ABS
braking is employed to simulate front and rear differential locks via aggressively "brake
locking" the front or rear differentials, transferring up to percent of torque from side-to-side.
Terrain Management includes four selectable modes. Each mode is selected via a rotary control
dial on the center console, aft of the transmission shifter. Depending on the mode selected,
Terrain Management will control, adjust, and fine tune the engine, transmission, center
multi-disc differential lock, throttle response, four-wheel electronic traction control and
electronic stability control ESC to adapt the SUV for optimal performance on the corresponding
terrain. Moving to a monocoque body usually has a negative impact on towing capacity. The
new Explorer will be available with an optional trailer tow package. The package includes a
Class III trailer hitch, engine oil cooler, trailer electrics connector, trailer sway control TSC ,
wiring harness and a rear-view camera with trailer alignment assistance to help in backing up to
a trailer. Safety features include: Dual front adaptive SRS air bags, dual front seat side impact
air bags, dual rear safety belt air bags available first quarter, and side curtain head, torso and
rollover protection air bags. The fifth-generation Explorer was the first-ever vehicle to be
equipped with dual rear inflatable safety belts. Air bags are sewn into the inside of the seat
belts, and inflate with cold air to prevent burns. Ford claims it will be released as an option and

to introduce inflatable seat belts on other Ford models eventually. On June 12, , Ford
announced a global recall of 1. Ford stated if the car was subjected to frequent rides over rough
terrain that the toe link on the rear suspension could fracture which would affect steering and
lead to greater risks of traffic accidents. The Ford Explorer Sport was announced March 28, as
an option for the model year and went on sale in June The "Sport" trim level comprises
blackened exterior treatments, stiffened chassis and suspension, larger brakes and the
installation of the EcoBoost 3. The refreshed model year Ford Explorer debuted at the Los
Angeles Auto Show , with a redesigned front fascia, hood and lower bumper, standard LED
low-beam headlights, and fog lamps that were inspired by the thirteenth generation Ford F The
rear of the Explorer was also refreshed with restyled LED tail lamps and dual exhaust outlets.
The refresh bumped the I4 engine to a 2. A newly introduced Platinum trim now tops out the
range, slotting above the Sport and Limited trims. Similar to the Platinum editions of the F and
Ford Super Duty trucks, the Platinum trim features front and rear cameras, enhanced active
park assist with perpendicular park assist, park-out assist and semi-automatic parallel parking,
hands-free liftgate from the Ford Escape , an exclusive watt Sony surround sound system, and
a heated steering-wheel. The Platinum trim is paired with a 3. The Explorer went on sale at
dealerships in the Summer of Other than the addition of the top-of-the-line Platinum trim, as well
as standard eighteen-inch alloy wheels on the base Explorer trim, the changes are mainly in
styling, exterior and interior color combinations, technology, and power. The Ford Explorer
received a second facelift which include a refreshed front end with revised LED headlights and
redesigned LED fog lights plus new exterior colors, new interior colors, and new wheel designs.
The Ford Explorer received two new packages for the model year. This was the last model year
of this generation explorer right before the Explorer entered production. A high-performance
Ford Explorer ST model will also be offered. The turbocharged 2. It comes with a new speed
automatic transmission and either rear- or all-wheel drive. An optional twin-turbocharged 3. An
Explorer Hybrid will also be available in the US with an initially detuned 3. It will have a fuel
consumption of 3. The base Explorer will be sold mainly to fleet buyers, and will not be available
for retail sale. Thousands of initial Explorer and Aviator vehicles were shipped to Ford's Flat
Rock Assembly Plant for repairs due to quality control problems. Later models have been
shipped from the Chicago plant to dealerships; however, many required dealer repairs before
they could be sold. Consumer Reports noted their purchased Aviator was having quality
problems. Only applies to vehicles built after May For the model year, every Ford Explorer
comes with these advanced safety features: [70]. As the direct successor of the Bronco II, Ford
developed a three-door version of the Explorer for the model year; while 10 inches shorter than
its five-door counterpart, the three-door was still nearly 13 inches longer than the Bronco II. For
the first generation, the three-door was available in any trim except Limited , with Sport offered
as a trim exclusive to the three-door. For , Expedition was offered as a trim package for the
three-door Explorer; replacing the Eddie Bauer trim, the nameplate was retired after in
preparation for the full-size four-door SUV. For , the Explorer Sport was split from the four-door
Explorer, retaining the second-generation body and chassis and adopting the front fascia of the
Explorer Sport Trac. Ford discontinued the Ford Explorer Sport following the model year, with
the final vehicle produced in July Introduced in as a model, the Explorer Sport Trac is a mid-size
pickup truck derived from the second-generation Explorer, becoming the first mid-size Ford
pickup. In contrast to the Ranger, the Sport Trac was marketed primarily as a personal-use
vehicle rather than for work use. Offered solely as a four-door crew cab, the design of the Sport
Trac shared commonality with multiple vehicles. Sharing the frame and wheelbase of the
Ranger SuperCab, the Sport Trac combined the front fascia of the Explorer Sport with a crew
cab derived from the four-door Explorer; the pickup bed designed for the model line shared its
tailgate with the F SuperCrew. The Sport Trac was the final version of the Explorer derived from
the Ranger. After skipping the model year, a second-generation Sport Trac was produced from
to derived from the fourth-generation Explorer. Following the end of production of the Ford
Crown Victoria Police Interceptor in , Ford began development of a police-service variant of the
Ford Explorer. As with the Police Interceptor Sedan and the Ford Expedition SSV, the Utility is
not sold for retail sale and is specifically designed for use by law enforcement or use by other
emergency service agencies. Along with fleet-specific options such as steel wheels and
provisions for user-specific paint schemes such as contrasting doors , the Utility comes with
provisions for fitting emergency equipment such as radios, lightbars and sirens. To free up
interior space on the center console for equipment, the transmission is fitted with a
column-mounted shifter. The Police Interceptor Utility comes with an all-wheel drive powertrain
standard. Over a standard Explorer, the Utility is fitted with larger brake rotors, more advanced
ABS and traction control systems, a more efficient cooling system and other standard police
equipment. Polk declared the PI Utility the most popular police vehicle, based on U. For the

model year, Ford has created a second-generation Police Interceptor Utility, derived from the
sixth-generation Explorer. A naturally aspirated version of the 3. Following the shift from the D4
to the CD6 architecture, the Police Interceptor Utility gains cargo space even with hybrid
batteries onboard over its predecessor. Offered solely in a three-door configuration, only minor
design details differed the Navajo from its Ford counterpart. Along with a revised front fascia,
the Navajo received new taillamps and wheels; the bumpers were painted dark gray resulting in
the deletion of all chrome trim. Offered only with four-wheel drive at its launch, a rear-wheel
drive version of the Navajo was introduced for As with the first-generation Explorer, all Navajos
were fitted with a 4. In the early s, SUVs transitioned into alternatives to station wagons, leading
to a decline in demand for two-door SUVs. After the model year, Mazda withdrew the Navajo,
returning in with the four-door Tribute a counterpart of the Ford Escape. Marking the
reintroduction of the waterfall grille to the Mercury brand, the model line was distinguished by
two-tone and later monochromatic styling different from the Explorer. Coinciding with the
closure of the Mercury brand, the Mountaineer was withdrawn after the model year; three
generations were produced, with the Mountaineer serving as the largest Mercury SUV above the
Mariner. From to , the Lincoln Aviator was marketed as a counterpart of the third-generation
Explorer. For , the Lincoln Aviator was revived after a year hiatus as a mid-size SUV; as before,
the model line is a Lincoln counterpart of the Ford Explorer now the sixth generation and the
Lincoln Navigator. In the UK, the Ford Explorer was initially available as just one model, with the
4. Second and third-generation Explorers for the UK and other RHD markets utilised a center
console-mounted shifter and hand parking brake instead of the steering column-mounted
shifter and parking brake pedal used in the North American models. In , a facelifted Explorer
was available with minor cosmetic interior changes and a revised rear tail lift which centered the
rear number plate. In the model range was revamped slightly, the base model becoming the XLT
and a special edition North Face version marketed with a tie in to North Face outdoor clothing.
The North Face version was available in a dark green or a silver, with body-colored bumpers,
heated leather seats and a CD multichanger as standard. In , the North Face was also available
in black. In the Middle East, Taiwan, and China, the Ford Explorer is currently available in
several trims, all of which have a 3. Some GCC markets offer the front-wheel-drive version as a
base model, while most of the trims have standard all-wheel-drive. As of , the Explorer is also
available in Ukraine and Belarus. As of , American-made Explorers are also exported to
Vietnam. Both companies' reputations were tarnished. Rollover risk is inherently higher in
truck-based vehicles, like the Explorer, than in ordinary passenger cars, as modification for
bulky 4-wheel-drive hardware requires increases in height to avoid compromising ground
clearance raising the center of gravity , while a short wheelbase further reduces stability. It used
the same tires as the Ford Ranger with a relatively low rating for high temperatures. Lowering
tire pressure recommendations softened the ride further and improved emergency stability
through increased traction, but increased the chances of overheating tires. Memos by Ford
engineers suggested lowering the engine height, but it would have increased the cost of the
new design. Explorer rollover rates, at the time of the controversy, were higher than any of its
competitors. While Firestone turned out millions of sub-standard and potentially defective tires,
and was the initial cause of loss of control on many Ford Explorer Firestone tire tread
separation rollovers, the blame shifted towards Ford for a defectively designed and unstable
vehicle. The failures all involved tread separation , in which the outer tread carcass would
delaminate and cause a rapid loss of tire pressure. Ford argued that Firestone was at fault,
noting that the tires made by Firestone were very defective. Some have argued that poor driver
reaction to tire blowout was a contributing factor. In response to Firestone's allegations of the
Explorer's design defects, NHTSA undertook a preliminary investigation and reported that
further action was not required. Its conclusion was that the Explorer was no more prone to
rollover than other SUVs given their high center of gravity. In May , Ford announced it would
replace 13 million Firestone tires fitted to Explorer vehicles. On December 22, , U-Haul , the
largest American equipment rental company, announced it would prohibit its outlets from
renting trailers to persons planning to tow behind Ford Explorers due to liability concerns, with
no published data to substantiate the claim. U-Haul did not alter its policies regarding the
renting of trailers to persons planning to tow behind the Mercury Mountaineer , Mazda Navajo or
earlier versions of the Lincoln Aviator , which are all mechanically identical to the Ford Explorer.
The 4. When the engine is running for an extended period of time with this issue, the engine can
jump timing or cease from running, damaging the heads and valves. Timing chain rattle was
mitigated in later years of the SOHC in most vehicles, after with updated cassettes and
tensioners. The 5R55 series transmissions found on second through fourth generation
Explorers was also notorious for premature failures. Common issues with this transmission
include but are not limited to servo pin bore wear, premature transmission case wear, and

excessive valve body wear. The water pumps on these engines are internally mounted and
driven by the timing chain. As a result, when they fail, antifreeze is dumped directly into the
crankcase; mixing with engine oil and potentially damaging the head gaskets and connecting
rod bearings. Many of these water pump failures occur without warning and repairs often cost
thousands of dollars as the engine needs to be disassembled or removed from the vehicle to
access the water pump. In some cases, the engine will need to be replaced outright. A class
action lawsuit was started against Ford as a result of this issue. Only models sold in
Continental Europe and the British Isles are shown, overseas territories often have different
offerings. From Wikipedia, the free encyclopedia. Motor vehicle. Main article: Mercury
Mountaineer. Main article: Lincoln Aviator. Main article: Firestone vs Ford Motor Company
controversy. Cars portal. Retrieved August 20, Retrieved August 4, October 31, August 24, Willis
Law Firm. Archived from the original on September 19, Retrieved September 17, October Motor
Trend. Retrieved March 27, Right Drive. Archived from the original on November 4, Retrieved
May 21, Explorer Forum. The Detroit News. Automotive News. March 26, New York Times.
December 9, Retrieved October 7, Edmunds Inside Line. February 6, Archived from the original
on June 24, Retrieved October 15, January 5, January 6, Archived from the original on October
5, Archived from the original on July 28, Detroit News. Archived from the original on December
8, Retrieved January 12, Archived from the original on February 9, Archived from the original on
January 10, Archived from the original on May 11, Retrieved July 10, Archived from the original
on May 24, Truck Trend. December 2, Ford Motor Company. January 26, November 28, Retrieved
November 28, Archived from the original on September 30, The Wall Street Journal. Retrieved
September 20, Retrieved January 4, July 26, Archived from the original on January 17,
November 5, Archived from the original on May 19, Retrieved June 16, Archived from the
original on January 6, February 3, Archived from the original on February 8, Retrieved April 19,
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Auto allow the car to take full advantage of your mobile devices functionality in-car. This owner
manual starts off by introducing the basic safety features of the car and talking about the
impact on the environment it has. The following sections talk about the child safety and,
seat-belts and other restraints in the car that may come into action during an accident. The new
MyKey system is explained in great detail, a system installed to help keep driving safe by
introducing safe restrictions for drivers. Next up in the Ford Explorer manual is a thorough
explanation of the lighting controls that you will need to master in order to drive at night. If you
are experiencing problems with the climate inside the car then the next section on air condition
and air quality should be able to rectify that. Some common issues that new drivers have is
concerning the auto start-stop of the engine that is discussed on page Skip to content Home
Search by Manufacturer Submit. Newest Ford Explorer Manuals. Popular Cars Mazda Mazda3.
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Explorer car. The manuals describes the repair of cars with gasoline engines of 2. During the
history of the car, he has undergone several significant changes. The first generation Ford
Explorer was introduced to the public in March as a model year car and the successor to the
Ford Bronco II, which was discontinued that same year. A four-liter Ford Cologne V6 was
installed on the cars. The compression ratio of 9. Since , the engine has been upgraded to
increase the power and torque of liters. Rear suspension dependent on semi-elliptical springs
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personal information. Any cookies that may not be particularly necessary for the website to
function and is used specifically to collect user personal data via analytics, ads, other
embedded contents are termed as non-necessary cookies. It is mandatory to procure user
consent prior to running these cookies on your website. Ford Explorer. Leave a Reply Cancel
reply Your email address will not be published. This website uses cookies to improve your
experience. We'll assume you're ok with this, but you can opt-out if you wish. Accept Reject
Read More. Close Privacy Overview This website uses cookies to improve your experience
while you navigate through the website. Out of these, the cookies that are categorized as
necessary are stored on your browser as they are essential for the working of basic
functionalities of the website. We also use third-party cookies that help us analyze and
understand how you use this website. These cookies will be stored in your browser only with
your consent. You also have the option to opt-out of these cookies. But opting out of some of
these cookies may affect your browsing experience. Necessary Necessary. Non-necessary
Non-necessary. Quick Links. See also: Quick Reference Manual. Table of Contents. Page 5
Table of Contents Seats Sitting in the correct position Page Table Of Contents Errors and
omissions excepted. We recommend that you take some time to get to know your vehicle by
reading this manual. The more that you know about it, the greater the safety and pleasure you
will get from driving it. Page 13 In order to properly diagnose and service your vehicle, Ford
Motor Company, Ford of Canada, and service and repair facilities may Page 14 EDR. Ford Motor

Company and Ford of Canada do not access event data recorder Page 15 If you do not want
Ford or its vendors to receive this information, do not activate the service. If you have financed
or leased your vehicle through Ford Credit, thank you for your business. For your convenience,
we offer a number of ways to contact us, as well as help manage your account. Page 17 Your
vehicle is not equipped with a snowplowing package. Using your vehicle as an ambulance Do
not use this vehicle as an ambulance. Your vehicle is not equipped with the Ford Ambulance
Preparation Package. Mobile communications can enhance personal safety and security when
appropriately used, particularly in emergency situations. Page 20 Child Safety
Recommendations for Safety Restraints for Children Child size, height, weight, or
Recommended restraint type Infants Children weighing 40 lb 18 kg or Use a child safety seat
less generally age four or sometimes called an toddlers younger. Never place a rear-facing child
seat in front of an active airbag. If you must use a forward-facing child seat in the front seat,
move the vehicle seat upon which the child seat is installed all the way back. Page 25 Child
Safety Children and booster seats vary in size and shape. Choose a booster that keeps the lap
belt low and snug across the hips, never up across the stomach, and lets you adjust the
shoulder belt to cross the chest and rest snugly near the center of the shoulder. Page 28 Child
Safety 2. Page 29 Child Safety 4. Insert the belt tongue into the proper buckle the buckle closest
to the direction the tongue is coming from for that seating position until you hear a snap and
feel the latch engage. Make sure the tongue is latched securely by pulling on it. Page 31 1 inch
2. In Canada, check with your local St. In a crash, one anchor may not be strong enough to hold
two child safety seat attachments and may break, causing serious injury or death. Page 34 Child
Safety Each time you use the safety seat, check that the seat is properly attached to the lower
anchors and tether anchor, if applicable. Tug the child seat from side to side and forward and
back where it is secured to your vehicle. Page 36 Child Safety 2. Locate the correct anchor for
the selected rear seating position. If your child restraint system is equipped with a tether strap,
and the child restraint manufacturer recommends its use, Ford also recommends its use. The
childproof locks are located on the rear edge of each rear door and must be set separately for
each door. The passenger cannot protect the child from injury in a crash, which may result in
serious injury or death. Failure to follow this could seriously increase the risk of injury or death.
Insert the belt tongue into the proper buckle the buckle closest to the direction the tongue is
coming from until you hear a snap and feel it latch. Page 42 Safety Belts Pregnant women
should always wear their safety belts. The lap belt portion of a combination lap and shoulder
belt should be positioned low across the hips below the belly and worn as tight as comfort will
allow. The shoulder belt should be positioned to cross the middle of the shoulder and the center
of the chest. The belt will still retract to remove any slack in the shoulder or lap belt. The
automatic locking mode is not available on the driver safety belt. When to Use the Automatic
Locking Mode This mode should be used any time a child safety seat, except a booster, is
installed in passenger front or rear seating positions. Safety belt extensions are
vehicle-specific. See an authorized dealer to make sure you obtain the proper safety belt
extension for your vehicle. Conditions of Operation If The driver safety belt is not The safety
belt warning light buckled before the ignition switch illuminates minutes and the Page 46 Safety
Belts If You or the front seat passenger do The Belt-Minder feature activates, the not buckle
your safety belts before safety belt warning light illuminates your vehicle reaches at least and a
warning tone sounds for 6 mph 9. Wait 10 seconds after the safety belt warning light turns off.
For the seating position being disabled, buckle then unbuckle the safety belt three times at a
moderate speed, ending in the unbuckled state. The rear inflatable safety belt system must be
replaced by an authorized dealer. However, if the crash was minor and an authorized dealer
finds that the belts do not show damage and continue to operate properly, they do not need to
be replaced. The system is able to analyze different occupant conditions and crash severity
before activating the appropriate safety devices to help better protect a range of occupants in a
variety of frontal crash situations. WARNING: All occupants of your vehicle, including the
driver, should always properly wear their safety belts, even when an airbag supplemental
restraint system is provided. If the airbag is not replaced, the unrepaired area will increase the
risk of injury in a crash. The airbags are a supplemental restraint system and are designed to
work with the safety belts to help protect the driver and right front passenger from certain upper
body injuries. Placing your arm over a deploying airbag can result in serious arm fractures or
other injuries. Objects placed on or over the airbag inflation area may cause those objects to be
propelled by the airbag into your face and torso causing serious injury. After all occupants have
adjusted their seats and put on safety belts, it is very important that they continue to sit
properly. Properly seated occupants sit upright, lean against the seat back, and center
themselves on the seat cushion, with their feet comfortably extended on the floor. WARNING:
Sitting improperly out of position or with the seat back reclined too far can take off weight from

the seat cushion and affect the decision of the front passenger sensing system, resulting in
serious injury or death in a crash. Even with this technology, parents are strongly encouraged
to always properly restrain children in the rear seat. Page 57 If it is necessary to modify an
advanced front airbag system to accommodate a person with disabilities, contact the Ford
Customer Relationship Center at the phone number shown in the Getting the services you need
section of the Customer Assistance chapter, or see your authorized dealer. Page 60
Supplementary Restraints System WARNING: All occupants of your vehicle including the driver
should always wear their safety belts even when an airbag supplemental restraint system and
curtain airbag is provided. Failure to properly wear your safety belt could seriously increase the
risk of injury or death. The Safety Canopy will not interfere with children restrained using a
properly installed child or booster seat because it is designed to inflate downward from the
headliner above the doors along the side window opening. Page Airbag Disposal
Supplementary Restraints System If any of these things happen, even intermittently, have the
supplemental restraint system serviced at an authorized dealer immediately. Unless serviced,
the system may not function properly in the event of a crash. The safety belt pretensioners, rear
inflatable safety belts and the airbag supplemental restraint system are designed to activate
when the vehicle sustains frontal or sideways deceleration sufficient to cause the restraints
control module to deploy a safety device or when a certain likelihood of Operation is subject to
the following two conditions: 1 This device may not cause harmful interference, and 2 This
device must accept any interference received, including interference that may cause undesired
operation. The transmitter portion functions as the remote control. Note: Do not wipe off any
grease on the battery terminals or on the back surface of the circuit board. Note: Replacing the
battery will not delete the transmitter from your vehicle. Page 66 Keys and Remote Control 3.
Remove the old battery. Press the battery down to make sure it is fully in the housing. Snap the
battery cover back onto the transmitter and install the backup key. Press and hold the desired
memory button for five seconds. You will hear a tone in about two seconds. Continue to hold
until you hear a second tone. Press the unlock button on the remote control. If the duration is
set to last 10 minutes, the duration will extend by another 10 minutes beginning after what is left
of the first activation time. All but one of the keys programmed to the vehicle can be activated
with these restricted modes. Any keys that have not been programmed are referred to as
administrator keys or admin keys. Once you select a speed, it will be shown in the display,
followed by an audible tone when the preselected vehicle speed is exceeded. Page Clearing
MyKey is not compatible with non-Ford-approved aftermarket remote start systems. If you
choose to install a remote start system, please see your Ford authorized dealer for a
Ford-approved remote start system. Power Door Locks The power door lock control is located
on the driver and front passenger door panels. Page 75 Locks Note: If any door or the luggage
compartment is open, or if the hood is open on vehicles with an anti-theft alarm or remote start,
the horn sounds twice and the lamps will not flash. Page 76 Locks At the Liftgate Press the
exterior liftgate release button on the top of the liftgate pull-cup handle. Smart Unlocks for
Integrated Keyhead Transmitter This feature helps to prevent you from locking yourself out of
your vehicle if your key is still in the ignition. When you open one of the front doors and lock
your vehicle with the power door lock control, all the doors will lock then unlock if your key is
still in the ignition. Page 78 Locks Illuminated Entry The interior lamps and select exterior lamps
illuminate when you use the integrated keyhead transmitter, intelligent access key or the
keyless entry keypad to unlock the vehicle. Riding in a cargo area, inside or outside of the
vehicle, is extremely dangerous. In a crash, people riding in these areas are more likely to be
seriously injured or killed. Do not allow children to play near an open or moving power liftgate.
Note: Cycling the ignition while the liftgate is power closing and is near the latch may cause the
liftgate to reverse to full open position. Page 81 Locks To open or close from the instrument
panel: Press the instrument panel button. To open or close with the remote control: Press the
remote control button twice within three seconds. To open with the outside liftgate control
button: 1. Unlock the liftgate with the remote control or power door unlock control. Page 82
Locks The new open liftgate height will now be recalled when the power liftgate is opened. To
change the programmed height, repeat the above procedure. Once you open the power liftgate
you can manually move it to a different height. When operating the power liftgate after a set
height lower than full-open is set, you can fully open the liftgate by manually pushing it upward
to the maximum open position. Note: If you enter your entry code too fast on the keypad, the
unlock function may not work. Page 84 Locks 5. The doors will lock and then unlock to confirm
that programming is complete. Page 85 Locks Unlocking and Locking the Doors To unlock the
driver door: Enter the factory-set 5-digit code or your personal code. You must press each
number within five seconds of each other. The interior lamps will illuminate. Note: All doors will
unlock if the two-stage unlocking feature is disabled. Use of these systems may result in vehicle

starting problems and a loss of security protection. Note: Metallic objects, electronic devices or
a second coded key on the same key chain may cause vehicle starting issues if they are too
close to the key when starting your vehicle. Page 87 Security If your programmed transmitters
or standard SecuriLock coded keys integrated keyhead transmitters only are lost or stolen and
you do not have an extra coded key, you will need to have your vehicle towed to an authorized
dealer. The key codes need to be erased from your vehicle and new coded keys will need to be
programmed. Page 88 Security 8. Switch the ignition from off to on. Keep the ignition on for at
least six seconds until you hear the door locks cycle. Remove the newly programmed coded
key from the ignition. The key will start the engine and will operate the remote entry system if
the new key is an integrated keyhead transmitter if it has been successfully programmed. Page
Anti-Theft Alarm Security 5. Press and release the brake pedal one time. This indicates the
vehicle is in programming mode and that it has detected two programmed intelligent access
keys in the vehicle. Note: Make sure that you are sitting in the correct position. See Sitting in the
Correct Position in the Seats chapter. Unlock the steering column. Refer to Sitting in the Correct
Position in the Seats chapter. Use the control on the side of the steering column to adjust the
position. Page 93 Steering Wheel To reset the steering column to its original stopping position:
1. Be sure that there is nothing blocking the motion of the steering column or wheel. Press and
hold the steering column control until the steering column stops moving. Cluster Display
Control Features If equipped with: MyFord system: This control functions the same as the
center control on the faceplate. See MyFord system in the Audio Systems chapter. The control
is located on the left side of the steering column. Press and hold the appropriate control to
move the pedals. Note: Make sure the windshield wipers are switched off before entering a car
wash. Note: Clean the windshield and wiper blades if they begin to leave streaks or smears.
Page Windshield Washers Wipers and Washers Keep the outside of the windshield clean,
especially the area around the interior mirror where the sensor is located, or sensor
performance may be affected. This may scratch the glass, damage the wiper blades or cause
the wiper motor to burn out. Off B. Parking lamps, instrument panel lamps, license plate lamps
and tail lamps C. Headlamps High Beams Push the lever forward to switch the high beams on.
Push the lever forward again or pull the lever toward you to switch the high beams off. Also, the
autolamps switch position may not activate the headlamps in all low visibility conditions, such
as daytime fog. Note: In the uplevel message center only, a message will pop up that will show
incrementally where the dimmer is in relation to the dimming steps. The Daytime Running Lamp
DRL system does not activate the tail lamps and generally may not provide adequate lighting
during these conditions. Failure to activate your headlamps under these conditions may result
in a collision. Page Lighting A camera sensor is centrally mounted behind the windshield of the
vehicle, and monitors the conditions to decide when to switch the high beams off and on. Page
Front Fog Lamps Lighting Manually overriding the system When the automatic control has
activated high beams, pushing or pulling the stalk will provide a temporary override to low
beam. To permanently deactivate the system use the information display menu or turn the
lighting control switch from autolamps to headlamps. This will turn on the interior courtesy
lights. The lights will remain on until the control is pressed again. They may seriously injure
themselves. WARNING: When closing the power windows, you should verify they are free of
obstructions and make sure that children and pets are not in the proximity of the window
openings. Bounce-Back The window will stop automatically while closing and reverse some
distance if there is an obstacle in the way. Left mirror B. Adjustment control C. Right mirror To
adjust your mirrors: 1. Press the button to select the mirror you want to adjust. An indicator
light on the button will illuminate. Page Windows and Mirrors Press the button to fold the
mirrors in or out. A mirror may also be manually folded by pulling it toward the door window
glass. This may cause the mirror to appear loose and it will need to be re-synchronized. Blind
spot mirrors have an integrated convex mirror built into the upper outboard corner of the
exterior mirrors. They are designed to assist you by increasing visibility along the side of your
vehicle. Note: Do not clean the housing or glass of any mirror with harsh abrasives, fuel or
other petroleum or ammonia based cleaning products. You can adjust the interior mirror to your
preference. Some mirrors also have a second pivot point. They may seriously hurt themselves.
The sunscreen, if closed, will automatically open prior to opening the moonroof. The moonroof
will stop short of the fully opened position. Note: This position helps to reduce rumbling wind
noise which may happen with the roof fully open. Tachometer B. Information display. See
Information displays for more information. Speedometer D. Fuel gauge Fuel Gauge Note: The
fuel gauge may vary slightly when your vehicle is moving or on a gradient. This is normal and
depends upon the slope of pavement at the gas station. Many lights will illuminate when you
start your vehicle to make sure they work. If any light remains on after starting the vehicle, refer
to the respective system warning light for additional information. Page Instrument Cluster Brake

system warning light To confirm the brake system warning light is functional, it will momentarily
illuminate when the ignition is turned to the on position when the engine is not running, or in a
position between on and start, or by applying the parking brake when the ignition is turned to
the on position. Page Instrument Cluster Fog lamps Illuminates when the fog lamps are turned
on. Grade assist RTT if equipped Illuminates when grade assist is turned on. Turns off when the
speed control system is turned off. Keyless Warning Alert If Equipped Sounds the horn twice
when you exit your vehicle with the intelligent access key, after the last door is closed and your
keyless vehicle is in RUN, indicating your vehicle is still on. We strongly recommend that you
use extreme caution when using any device that may take your focus off the road. Your primary
responsibility is the safe operation of your vehicle. Page Information Displays Information
Displays Menu You can access the menus using the information display control. Note: Some
options may appear slightly different or not at all if the items are optional. You can choose to
have only the fuel gauge show in this mode. Page Information Displays Driver Assist In this
mode, you can configure different driver assist setting choices. Note: Some items are optional
and may not appear. Page Information Displays Settings In this mode, you can configure
different driver setting choices. Adaptive Cruise Not Displayed when conditions exist such that
the Available adaptive cruise cannot function properly. Adaptive Cruise Not Displayed when the
radar is blocked because Available Sensor of poor radar visibility due to bad weather or This is
caused by operating the vehicle with the compact spare tire installed or if the system is
overheating. The system will resume normal function and clear this message after driving a
short distance with the road tire re-installed or after the system is allowed to cool. Factory Mode
Contact Contact your authorized dealer as soon as Dealer possible. Low Battery Features
Displayed when the battery management Tempor. Check Brake System Displayed when the
brake system needs servicing. If the warning stays on or continues to come on, contact your
authorized dealer as soon as possible. Liftgate Ajar Displayed when the liftgate is not
completely closed. Check the oil level. If the warning stays on or continues to come on with
your engine running, contact your authorized dealer as soon as possible. Shift to Park Displays
as a reminder to shift into park if gear shift lever is not in park and a door is opened. Terrain
Management Displays driver selected terrain management Snow Mode snow, grass, gravel
mode. Snow, Gravel, Grass Displays terrain management snow, gravel, grass Mode Active
mode is currently active. Power: Press the button to turn the system on and off. Switching off
the climate control system prevents outside air from entering the vehicle. Air distribution
control: Press these buttons to turn airflow from the windshield, instrument panel, or footwell
vents on or off. Page Climate Control E. Recirculated air flows through the instrument panel
vents, air conditioning automatically turns on, and the fan automatically adjusts to the highest
speed. Use air conditioning with recirculated air to improve cooling performance and efficiency.
MyTemp: Allows you to quickly adjust to a frequently used setting with a single touch. Page
Climate Control F. AUTO: Press the button to turn on automatic operation. Select the desired
temperature using the temperature control. The system adjusts fan speed, air distribution, air
conditioning operation, and selects outside air or recirculated air to heat or cool the vehicle in
order to maintain the desired temperature. Note: To reduce humidity build-up inside your
vehicle, do not drive with the system switched off or with recirculated air always switched on.
Adjust the temperature control Adjust the temperature control to the highest setting. Adjust the
temperature control Adjust the temperature control to the midway point of the cold to the
desired setting. Press the button to clear the rear window of thin ice and fog. Press the button
again within 10 minutes to switch it off. It switches off automatically after 10 minutes, or when
you switch the ignition off. The climate control system works to achieve comfort according to
your previous settings. Note: You cannot adjust the system during remote start operation. Turn
the ignition on to return the system to its previous settings. Always sit upright against your seat
back, with your feet on the floor. Make sure that your driving position is comfortable and that
you can maintain full control of your vehicle. Page Seats To adjust the head restraint, do the
following: Front seat head restraints Second-row center seat head restraint if equipped The
head restraints consist of: A. Energy absorbing head restraint. Steel stems. Guide sleeve adjust
and release button. Page Seats Second-row outboard seat head restraints The head restraints
consist of: A. Guide sleeve unlock and remove buttons. Fold strap. Pull it back up to reset. To
tilt the head restraint, do the following: 1. Adjust the seatback to an upright driving or riding
position. Tilt the head restraint forward by gently pulling the top of the head restraint. You may
also have this feature for the steering column and power adjustable foot pedals. Programming a
memory position 1. Page Heated Seats Seats Easy Entry and Exit Feature This feature can move
the seat rearward and the optional power steering column up and forward to allow extra room to
exit the vehicle. The seat heater may cause burns even at low temperatures, especially if used
for long periods of time. You must replace them periodically. See the scheduled maintenance

information. Locate the filters under each front seat and access them from the second-row
foot-well area. Move the front seats all the way forward and to the full up positions to ease
access. Page Seats Moving the seats backward and forward if equipped Second-Row Heated
Seats If Equipped WARNING: Persons who are unable to feel pain to the skin because of
advanced age, chronic illness, diabetes, spinal cord injury, medication, alcohol use, exhaustion,
or other physical conditions, must exercise care when using the seat heater. After returning the
seatback to its original position, pull on the seatback to make sure that it has fully latched. Page
Seats Type 2 2. Lift the handle located on the side of the seat to fold the seatback flat. Lift the
handle all the way up until the seat releases from the floor. Rotate the seat forward to allow
access to the third row. Page Seats 5. Lift the seatback toward the rear of the vehicle, and rotate
the seatback until you hear a click, locking it in the upright position. Note: The seatback will not
raise if the rear latch hooks are not properly engaged to the floor striker. Page Seats Third-row
seat exit manual and power fold and tumble seat WARNING: Before returning the seat back to
its original position, make sure that cargo or any objects are not trapped behind the seatback.
After returning the seat back to its original position, pull on the seatback to make sure that it
has fully latched. Page Seats 3. To return the seatback to the floor from the tumbled position,
rotate the seat down until you hear it latching to the floor. Remove all objects from the seat and
stowage tub. Fold the outboard head restraint by pulling the head restraint release strap. From
the rear of the vehicle, fold the seatback by pulling and holding the red strap while pushing the
seatback forward. Page Seats Note: Do not use the third-row seat back as a load floor when the
seatback is folded. Note: Make sure that the area under the seat is free of objects before
stowing it. Unfolding the third row manual seat Note: Make sure that there are no objects such
as books, purses or briefcases on the load floor before unstowing the seat. If not latched, the
seat may cause injury during a sudden stop. WARNING: Before returning the seatback to its
original position, make sure that cargo or any objects are not trapped behind the seatback.
Page Seats Note: In order to allow the seat to complete the stowed position, do not place
objects under the seat before stowing. Note: In the unlikely event that the third-row power seat
stops prematurely or travels to an unexpected position, press the FOLD button C to reset the
seat and return it to a normal position. Do not program the system with the vehicle in the
garage. This will ensure quicker training and accurate transmission of the radio-frequency
signal. With your vehicle parked outside of the garage and your key in the ignition, turn the key
so that the ignition is in the on position. Note: You may need a ladder to reach the unit and you
may need to remove the cover or lamp lens on your garage door opener. Programing the
transmitters To program HomeLink to the transmitter you must first put the transmitter into
programming mode. To program HomeLink to the garage door opener motor: 1. Improper use of
the lighter can cause damage not covered by your warranty, and can result in fire or serious
injury. Note: If used when the engine is not running, the battery will discharge. Do not use any
extension cord with the volt AC power point, since it will defeat the safety protection design.
Page Auxiliary Power Points The power point can provide power whenever the ignition is on
and the indicator light is on. The indicator light is located in the top left corner of the power
point. Hard objects can injure you in a collision. Available console features include: A. USB and
audio jack B. Power point if equipped C. Large cupholders with handle relief and individual
grips D. Press near the rear edge of the door to open it. Off: The ignition is off. Note: When you
switch the ignition off and leave your vehicle, do not leave your key in the ignition. This could
cause your vehicle battery to lose charge. Page Starting and Stopping the Engine Fast Restart
Vehicles with Keyless Start The fast restart feature allows you to restart the engine within 20
seconds of switching it off, even if a valid key is not present. Within 20 seconds of switching the
engine off, press the brake pedal and press the button. If your vehicle has a keyless start
system, move the transmission selector lever to position N and use the brakes to bring your
vehicle to a safe stop. When your vehicle has stopped, move the transmission selector lever to
position P and switch the ignition off by pressing and holding the button for one second, or
pressing it three times within two seconds. This extension cord must be suitable for use
outdoors, in cold temperatures, and be clearly marked Suitable for Use with Outdoor
Appliances. The pressure in an overfilled tank may cause leakage and lead to fuel spray and
fire. If you hear a hissing sound near the fuel filler inlet, do not refuel until the sound stops.
Inhaling too much fuel vapor of any kind can lead to eye and respiratory tract irritation. In
severe cases, excessive or prolonged breathing of fuel vapor can cause serious illness and
permanent injury. Page Refueling Fuel and Refueling 2. To open the fuel filler door, press the
center of the rear edge and then release. Slowly insert the funnel into the capless fuel system.
Fill the vehicle with fuel from the portable fuel container. Page Fuel and Refueling 4. After you
are done pumping fuel, slowly remove the fuel filler nozzleâ€”allow about five to ten seconds
after pumping fuel before removing the fuel filler nozzle. This allows residual fuel to drain back

into the fuel tank and not spill onto the vehicle. Indicated capacity is the difference in the
amount of fuel in a full tank and a tank when the fuel gauge indicates empty. Empty reserve is
the amount of fuel in the tank after the fuel gauge indicates empty. Page Information are
essential to the life and performance of your vehicle and to its emissions system. Page Fuel and
Refueling permitted to intentionally remove an emission control device or prevent it from
working. This decal also lists engine displacement. Please consult your warranty information
for complete emission warranty information. Failure to pass this inspection could prevent you
from getting a vehicle registration. If the service engine soon indicator is on or the bulb does
not work, the vehicle may need to be serviced. Turn the ignition to the off position and remove
the key whenever you leave your vehicle. WARNING: Do not use the tow feature when driving in
icy or slippery conditions as the increased engine braking can cause the rear wheels to slide
and the vehicle to swing around with the possible loss of vehicle control. Transmission
operates in gears one through six. The automatic transmission shift strategy has the ability to
detect hilly terrain or mountainous areas and will provide a limited amount of grade assist
features automatically. To use SelectShift, move the gearshift lever into M Manual. Now you can
use select shift to manually change gears. Page Transmission Upshift to the recommended shift
speeds according to the following chart. Page Transmission Apply the parking brake, turn the
ignition key to the off position, and remove the key. Using a screwdriver or similar tool ,
carefully pry off and remove the Brake shift interlock access panel. Locate the brake shift
interlock lever in front of the shifter assembly. Page Transmission If Your Vehicle Gets Stuck in
Mud or Snow Note: Do not rock the vehicle if the engine is not at normal operating temperature
or damage to the transmission may occur. Note: Do not rock the vehicle for more than a minute
or damage to the transmission and tires may occur, or the engine may overheat. It combines
transparent all-surface operation with highly capable four-wheel drive. The 4WD system is
always active and requires no driver input. Your vehicle may be higher to allow it to travel over
rough terrain without getting hung up or damaging underbody components. The differences
that make your vehicle so versatile also make it handle differently than an ordinary passenger
car. Utility and four-wheel drive vehicles are not designed for cornering at speeds as high as
passenger cars any more than low-slung sports cars are designed to perform satisfactorily
under off-road conditions. Page Four-Wheel Drive If Equipped If your vehicle gets stuck in mud
or snow it may be rocked out by shifting between forward and reverse gears, stopping between
shifts, in a steady pattern. Press lightly on the accelerator in each gear. Note: Do not rock the
vehicle if the engine is not at normal operating temperature or damage to the transmission may
occur. Page Ford Motor Company joins the U. Page Four-Wheel Drive If Equipped Although
natural obstacles may make it necessary to travel diagonally up or down a hill or steep incline,
you should always try to drive straight up or straight down. Whenever driving on a hill,
determine beforehand the route you will use. Page Ford Motor Company recommends that
caution be used with any vehicle equipped with a high load or device such as ladder racks or
pickup box cover. If a metal-to-metal, continuous grinding or continuous squeal sound is
present, the brake linings may be worn out. Have them inspected by an authorized dealer. If
your vehicle has continuous vibration or shudder in the steering wheel while braking, have your
vehicle inspected by an authorized dealer. This lamp momentarily illuminates when you turn the
ignition on. If the light does not illuminate during start-up, remains on or flashes, the anti-lock
brake system may be disabled. When you leave the vehicle, always apply the parking brake and
shift the transmission into park P. If your vehicle begins to slide, the system applies the brakes
to individual wheels and, when needed, reduces engine power at the same time. If the wheels
spin when accelerating on slippery or loose surfaces, the system reduces engine power in order
to increase traction. Turn the control located on the center console to choose between the
following modes: 1. Page Hill Descent Control Terrain Response If the system becomes
inoperable, selecting some modes may not be possible and a message is displayed. Page
Terrain Response To enable hill descent control and set the descent speed, do the following: 1.
Press and release the hill descent button located in the center of the terrain management
control. A light in the control will illuminate and chime will sound when this feature is activated.
Sensing is only an aid for some generally large and fixed objects when moving in reverse on a
flat surface at parking speeds. Traffic control systems, inclement weather, air brakes, and
external motors and fans may also affect the function of the sensing system; Page Parking Aids
If a fault is present in the system, a warning message appears in the information display and
does not allow the driver to switch the faulted system on. The driver is responsible for avoiding
hazards and maintaining a safe distance and speed, even when the system is in use. Use the
turn signal to indicate which side of the vehicle you want the system to search on. Note: If a
maneuver is interrupted before completion, the system turns off and you need to full take
control of the vehicle. Page Rear-View Camera System Parking Aids The system does not

position the vehicle where I want in the space The vehicle is rolling in the opposite direction of
the transmission i. If the liftgate is ajar, the camera will be out of position and the video image
may be incorrect. All guidelines have been removed when the liftgate is ajar. Note: If the image
comes on while the transmission is not in R Reverse , have the system inspected by your
authorized dealer. Note: When towing, the camera only sees what is being towed behind the
vehicle. Page Parking Aids Guidelines and the Centerline Note: Fixed guidelines and active
guidelines if equipped are only available when the transmission is in R Reverse. Active
guidelines if equipped B. Centerline C. Fixed guideline: Green zone D. Fixed guideline: Yellow
zone E. The enhanced park aids allows the driver to view the area that is being detected by the
reverse sensing system. This could result in loss of vehicle control, serious injury or death.
When you release the accelerator pedal, you will return to the speed that you previously set.
Release the control when you reach the desired speed. Note: It is your responsibility to stay
alert, drive safely and be in control of your vehicle at all times. The system adjusts your speed
to maintain a proper distance between you and the vehicle in front of you in the same lane. Page
Cruise Control 4. Take your foot off the accelerator pedal. A lead vehicle graphic will illuminate
if there is a vehicle detected in front of you. Note: When adaptive cruise control is active, the
speedometer may vary slightly from the set speed displayed in the information display. Page
Cruise Control To help you to pass, the system may provide a small, temporary acceleration
when you switch on the left turn signal while following a lead vehicle. If the system predicts that
its maximum braking level will not be sufficient, an audible warning will sound while the system
continues to brake. Page Cruise Control When you are overriding the system, the green
indicator light illuminates and the follow vehicle does not show in the information display. The
system will resume operation when you release the accelerator pedal. The vehicle speed will
decrease to the set speed, or a lower speed if following a slower vehicle. Press and release OFF
or turn off the ignition. Page Cruise Control Adaptive Cruise Control Not Available Several
conditions exist which can cause the system to deactivate or prevent the system from
activating when requested. Page Cruise Control Cause Action The surface of the radar in the
Clean the grille surface in front of grille is dirty or obstructed in the radar or remove the object
some way. The surface of the radar in the Wait a short time. It is not intended to replace your
attention and judgment. You are still responsible to drive with due care and attention. Page
Driving Aids System Display When active the system will run automatically in the background
and only issue a warning if required. You can view the status at any time using the information
display. Refer to the Information Displays chapter. The alertness level is shown by six steps in a
colored bar. The current assessment of your alertness is within a typical range. The driver is
still responsible to drive with due care and attention. The system notifies you to stay in your
lane through the steering system and the instrument cluster display when the front camera
detects an unintentional drift out of your lane is likely to occur. Page Driving Aids Mode: This
setting allows you to enable one of the system features. Alert only â€” Provides a steering
wheel vibration when the system detects an unintended lane departure. Aid only â€” Provides
an assistance steering torque input toward the lane center when the system detects an
unintended lane departure. Page Driving Aids System Display When you switch the system on,
an overhead graphic of a vehicle with lane markings will be displayed in the left instrument
cluster display. If the aid mode is selected after you switch the system on, arrows will be
displayed with the lane markings. Page Driving Aids Troubleshooting Why is the feature not
available line markings are gray when I can see the lane markings on the road? Vehicle speed is
outside the operational range of the feature Sun is shining directly into the camera lens Quick
intentional lane change Staying too close to the lane marking Driving at high speeds in curves
Page Driving Aids Zone coverage also decreases when parking at shallow angles. Here, the left
sensor is mostly obstructed; zone coverage on that side is severely limited. When you switch
off the Blind Spot Information System, you will not receive alerts and the information display
will display a system off message. Page Driving Aids If it is, a red warning light illuminates and
an audible warning chime sounds. The brake support system assists the driver in reducing the
collision speed by charging the brakes. If the risk of collision further increases after the warning
light illuminates, the brake support prepares the brake system for rapid braking. Page Driving
Aids Blocked Sensors If a message regarding a blocked sensor appears in the information
display, the radar signals from the sensor have been obstructed. The sensors are located
behind a fascia cover near the driver side of the lower grille. When the sensors are obstructed, a
vehicle ahead cannot be detected and the collision warning system does not function. You may
not notice any difference in the feel of your steering, but a serious condition may exist. Failure
to do so may result in loss of steering control. Your vehicle is equipped with an electric
power-assisted steering system. The cargo net secures lightweight objects in the cargo area.
Attach the net to the loops and anchors provided. Page Vehicle Loading Load Carrying For

correct roof rack system function, you must place loads directly on crossbars affixed to the roof
rack side rails. We recommend you use Ford Genuine Accessory crossbars designed
specifically for your vehicle. Make sure that you securely fasten the load. Check the tightness of
the load before driving and at each fuel stop. Page Load Carrying Vehicle Curb Weight â€” is the
weight of your new vehicle when you picked it up from your authorized dealer plus any
aftermarket equipment. Payload â€” is the combined weight of cargo and passengers that the
vehicle is carrying. When towing, trailer tongue load or king pin weight is also part of cargo
weight. These numbers are shown on the Safety Compliance Certification Label. GCWR Gross
Combined Weight Rating â€” is the maximum allowable weight of the vehicle and the loaded
trailer â€” including all cargo and passengers â€” You and one of your friends decide to pick up
cement from the local home improvement store to finish that patio you have been planning for
the past 2 years. WARNING: Towing trailers beyond the maximum recommended gross trailer
weight exceeds the limit of your vehicle and could result in engine damage, transmission
damage, structural damage, loss of vehicle control, vehicle rollover and personal injury. Ford
does not recommend disabling this feature except in situations where speed reduction may be
detrimental such as hill climbing , the driver has significant trailer towing experience, and can
control trailer sway and maintain safe operation. Page Towing Your vehicle may tow a trailer
provided the maximum trailer weight is less than or equal to the maximum trailer weight listed
for your vehicle configuration on the following chart. If your vehicle has a trailer towing
package, it may have a 7â€”pin connector. Page Towing 2. To reinstall the cover, insert the four
plastic tabs on top of the cover into the corresponding slots B , and push the cover into the
bumper trim. Always connect the safety chains to the hook retainers of your vehicle hitch. To
connect the safety chains, cross them under the trailer tongue and allow enough slack for
turning tight corners. Do not allow the chains to drag on the ground. Page We recommend the
use of a wheel lift and dollies or flatbed equipment to tow your vehicle. Do not tow with a
slingbelt. Ford Motor Company has not approved a slingbelt towing procedure. Vehicle damage
may occur if towed incorrectly, or by any other means. Page Recreational Towing Towing It is
acceptable to have your front-wheel drive vehicle towed from the front if using proper wheel lift
equipment to raise the front wheels off the ground. When towing in this manner, the rear wheels
can remain on the ground. Front-wheel drive vehicles must have the front wheels placed on a
tow dolly when towing your vehicle from the rear using wheel lift equipment. Page Towing
Vehicles Equipped with a 3. See the Climate Control chapter. Follow these guidelines if you
have a need for recreational towing, such as towing your vehicle behind a motorhome or truck.
During this time, your vehicle may exhibit some unique driving characteristics. Avoid driving
too fast during the first miles kilometers. Vary your speed frequently and change up through the
gears early. Floor mats must be properly secured to both retention posts to make sure mats do
not shift out of position. WARNING: Never place floor mats or any other covering in the vehicle
foot well that cannot be properly secured to prevent them from moving and interfering with the
pedals or the ability to control the Page If you need to arrange roadside assistance for yourself,
Ford Motor Company will reimburse a reasonable amount for towing to the nearest Ford
dealership within 35 miles To obtain reimbursement information, United States Ford vehicle
customers call Customers will be asked to submit their original receipts. Ford Motor Company
recommends that the fuel system be inspected by an authorized dealer after any collision. In the
event of a moderate to severe collision, this vehicle includes a fuel pump shutoff feature that
stops the flow of fuel to the engine. Page Jump-Starting The Vehicle Roadside Emergencies
Note: When you try to restart your vehicle after a fuel shutoff, the vehicle makes sure that
various systems are safe to restart. Once your vehicle determines that the systems are safe,
then the vehicle will allow you to restart. Note: In the event that your vehicle does not restart
after your third attempt, contact an authorized dealer. A spark may cause an explosion of the
gases that surround the battery. Note: Do not attach the negative - cable to fuel lines, engine
rocker covers, the intake manifold or electrical components as grounding points. Page
Roadside Emergencies Jump Starting 1. Start the engine of the booster vehicle and run the
engine at a moderately increased speed. Start the engine of the disabled vehicle. Once the
disabled vehicle has been started, run both engines for an additional three minutes before
disconnecting the jumper cables. Page Customer Assistance A reasonable time must be
allowed to perform a repair after taking your vehicle to the authorized dealer. Repairs will be
made using Ford or Motorcraft parts, or remanufactured or other parts that are authorized by
Ford. Ford is also allowed a final repair attempt in some states. In those cases, where you
continue to feel that the efforts by Ford of Canada and the authorized dealer to resolve a
factory-related vehicle service concern have been unsatisfactory, Ford of Canada participates in
an impartial third party mediation or arbitration program administered by the Canadian Motor
Vehicle Arbitration Plan CAMVAP. If you are in another foreign country, contact the nearest

authorized dealer. Page Reporting Safety Defects U. Using a fuse with a higher amperage rating
can cause severe wire damage and could start a fire. If electrical components in your vehicle are
not working, a fuse may have blown. Remove the panel cover to access the fuses. To remove a
fuse use the fuse puller tool provided on the fuse panel cover. Page Fuses Fuse or relay Fuse
amp Protected components number rating Horn relay Steering wheel control module, Intelligent
access, Headlamp switch Datalink connector, Steering wheel control module Liftgate release
Radio frequency module Intelligent access module Ignition switch, Push-button start switch
Radio, Global positioning system module Front park lamps Trailer tow brake controller Page
Fuses Fuse or relay Fuse amp Protected components number rating Auto-dimming rearview
mirror, Moonroof High beam headlamp shutters Rear park lamps, License plate lamps, Trailer
tow park lamps 7. There is a large network of Ford authorized dealers who are there to help you
with their professional servicing expertise. We believe that their specially trained technicians
are best qualified to service your vehicle properly and expertly. Inside the vehicle, pull the hood
release handle located under the bottom left corner of the instrument panel. Go to the front of
the vehicle and release the auxiliary latch that is located under the front center of the hood.
Engine coolant reservoir B. Brake fluid reservoir C. Battery D. Power distribution box E. Air filter
assembly F. Engine oil filler cap G. Engine oil dipstick H. Transmission fluid dipstick out of view
G. Engine oil filler cap I. Automatic transmission fluid dipstick out of view G. Page Engine Oil
Dipstick Maintenance Engine shield Some vehicles may be equipped with an aero-shield under
the engine. This shield needs to be removed for service, including oil and filter changes. It is
secured with four quick release fasteners. Remove the filler cap. Add engine oil that meets Ford
specifications. See Capacities and Specifications for more information. Wipe off any spilled oil.
Replace the filler cap. Turn it until you feel a strong resistance. Page Note: For best results,
coolant concentration should be tested with a refractometer such as Robinair Coolant and
Battery Refractometer Ford does not recommend the use of hydrometers or coolant test strips
for measuring coolant concentration. Note: Automotive fluids are not interchangeable. Pull off
the road as soon as safely possible and place the vehicle in P Park. Page Maintenance When
this occurs the vehicle will still operate. Continued operation will increase the engine
temperature and the engine will completely shut down, causing steering and braking effort to
increase. If required, fluid should be added by an authorized dealer. The automatic transmission
does not have a transmission fluid dipstick. Refer to your scheduled maintenance information
for scheduled intervals for fluid checks and changes. Page Maintenance 3. With the parking
brake engaged and your foot on the brake pedal, start the engine and move the gearshift lever
through all of the gear ranges. Allow a minimum of 10 seconds for each gear to engage. Latch
the gearshift lever in P Park and leave the engine running. Remove the bolt cover if equipped.
Remove two bolts that attach the air filter assembly to the front of the vehicle 2. Loosen the
clamp holding the air filter assembly to the rubber hose 1. Remove the harness retaining clip by
pulling up 3. Do not disconnect the sensor 4. Page Maintenance Low fluid level If the fluid level
is below the MIN range of the dipstick, add fluid to reach the hash mark level. Note: If the fluid
level is below the MIN level, do not drive the vehicle. Page Brake Fluid Check Maintenance If an
overfill occurs, excess fluid should be removed by an authorized dealer. Do not use
supplemental transmission fluid additives, treatments or cleaning agents. The use of these
materials may affect transmission operation and result in damage to internal transmission
components. Page Fuel Filter Add fluid to fill the reservoir if the level is low. Only use a washer
fluid that meets Ford specifications. See the technical specifications chart in the Capacities and
Specifications chapter. Note: The front and rear washer systems are supplied from the same
reservoir. Batteries contain sulfuric acid. Avoid contact with skin, eyes or clothing. Shield your
eyes when working near the battery to protect against possible splashing of acid solution. In
case of acid contact with skin or eyes, flush immediately with water for a minimum of 15
minutes and get prompt medical attention. Page Checking The Wiper Blades Maintenance When
a battery replacement is required, the battery should be replaced with a Ford recommended
replacement battery that matches the electrical requirements of the vehicle. After battery
replacement, or in some cases after charging the battery with an external charger, the BMS
requires eight hours of vehicle sleep time key off with doors closed to relearn the new battery
state of charge. Page Maintenance Changing the rear window wiper blade To replace the rear
wiper blade: 1. Press the wiper blade against the glass with one hand and hold it. Pull the wiper
arm away from the wiper blade to separate. To attach the new wiper to the wiper arm, align the
slot 1 and cross pin 2 and firmly press the wiper arm into the wiper blade until Page Adjusting
The Headlamps Maintenance 7. Engage the two clamps to secure the cover to the housing. Page
Maintenance For vehicles with halogen headlamps: On the wall or screen you will observe a flat
zone of high intensity light located at the top of the right hand portion of the beam pattern. If the
top edge of the high intensity light zone is not at the horizontal reference line, the headlamp will

need to be adjusted. Condensation can be a natural by-product of this design. When moist air
enters the lamp assembly through the vents, there is a possibility that condensation can occur
when the temperature is cold. Remove the bulb cover. Turn the bulb base counterclockwise and
remove 5. Disconnect the electrical connector. Reverse steps to reinstall bulb s. These lamps
operate at a high voltage. Make sure that the headlamp control is in the off position. Open the
hood. Page Maintenance Replacing front fog lamp bulbs 1. Make sure the headlamp switch is
off. Make sure that the fog lamp switch is in the off position. Remove the bulb socket from the
fog lamp by turning it counterclockwise. Carefully release the spring clip. Remove the lamp.
Remove the bulb. Install the new bulb in reverse order. Replacing high-mount brake lamp bulb
Your vehicle is equipped with an LED center high-mount stop lamp located in the spoiler. Use
Motorcraft Bug and Tar Remover. We recommend that you wash and wax the painted surface
once or twice a year. When washing and waxing, park your vehicle in a shaded area out of direct
sunlight. In Canada, use Motorcraft Engine Shampoo. Such products could contaminate the
side airbag system and affect performance of the side airbag in a collision. The dull finish in this
area helps protect the driver from undesirable windshield reflection. Run at fast idle with the
climate controls set to defrost until it reaches normal operating temperature. Page Wheels and
Tires Power is supplied to all four wheels through a transfer case or power transfer unit.
Four-wheel drive vehicles allow you to select different drive modes as necessary. You can find
information on transfer case operation and shifting procedures in the Transmission chapter.
You can find information on transfer case maintenance in the Maintenance chapter. Page 10 to
12 inches or limited production tires as defined in Title 49 Code of Federal Regulations Part
Department of Transportation-Tire quality grades: The U. Department of Transportation requires
Ford Motor Company to give you the following information about tire grades exactly as the
government has written it. Page Wheels and Tires Treadwear The treadwear grade is a
comparative rating based on the wear rate of the tire when tested under controlled conditions
on a specified government test course. This information identifies and describes the
fundamental characteristics of the tire and also provides a U. Page Wheels and Tires E. If you
change your wheel size, you will have to purchase new tires to match the new wheel diameter. It
is an index that relates to how much weight a tire can carry. Page Wheels and Tires H. The next
two numbers or letters are the plant code designating where it was manufactured, the next two
are the tire size code and the last four numbers represent the week and year the tire was built.
Page Wheels and Tires M. These differences are described below. Note: The temporary tire size
for your vehicle may be different from this example. Page You are strongly urged to buy a
reliable tire pressure gauge, as automatic service station gauges may be inaccurate. Ford
recommends the use of a digital or dial-type tire pressure gauge rather than a stick-type tire
pressure gauge. The cold inflation pressure should never be set lower than the recommended
pressure on the Safety Compliance Certification Label or Tire Label. Page Wheels and Tires 6.
Visually inspect the tires to make sure there are no nails or other objects embedded that could
poke a hole in the tire and cause an air leak. Check the sidewalls to make sure there are no
gouges, cuts or bulges. Inspecting Your Tires and Wheel Valve Stems Periodically inspect the
tire treads for uneven or excessive wear and remove objects such as stones, nails or glass that
may be wedged in the Page Wheels and Tires Damage Periodically inspect the tire treads and
sidewalls for damage such as bulges in the tread or sidewalls, cracks in the tread groove and
separation in the tread or sidewall. If damage is observed or suspected, have the tire inspected
by a tire professional. Tires can be damaged during off-road use, so inspection after off-road
use is also recommended. Page such as P-metric versus LT-metric or all-season versus
all-terrain as those originally provided by Ford. Page The tire pressure sensors mounted in the
wheels originally installed on your vehicle are not designed to be used in aftermarket wheels.
The use of wheels or tires not recommended by Ford Motor Company may affect the operation
of your tire pressure monitoring system. Spinning the tires can tear the tire and cause an
explosion. A tire can explode in as little as three to five seconds. Page Using Snow Chains of
the same size and specifications as chains may chip aluminum wheels. Only certain chains or
snow cables have been approved by Ford as safe for use on your vehicle. You should only
install chains or cables that have been rated as 10 mm or less in dimension as measured on the
sidewall of your tire. The tire pressure should be checked periodically at least monthly using a
tire gauge. See Inflating Your Tires in this chapter. Failure to properly maintain your tire
pressure could increase the risk of tire failure, loss of control, vehicle rollover and personal
injury. Page Wheels and Tires telltale after replacing one or more tires or wheels on your vehicle
to ensure that the replacement or alternate tires and wheels allow the TPMS to continue to
function properly. It can also warn you in the event the system is no longer capable of
functioning as intended. Page Wheels and Tires Low tire Possible cause Customer action
required pressure warning light Flashing Spare tire in use Repair the damaged road wheel

warning light and tire assembly and reinstall it on the vehicle to restore system function. If the
dissimilar spare tire or wheel is damaged, it should be replaced rather than repaired. Page
Wheels and Tires 2. If using a jack other than the one provided as original equipment with your
vehicle, make sure the jack capacity is adequate for the vehicle weight, including any vehicle
cargo or modifications. Remove the wing bolt that secures the jack kit by turning it
counterclockwise. Remove the jack kit which includes the jack D , wheel wrench lug wrench C ,
L-shaped bolt A and the tow recovery hook B. Page Wheels and Tires 4. Small arrow-shaped
marks on the sills show the location of the jacking points. Remove the lug nuts with the lug
wrench. Replace the flat tire with the spare tire, making sure the valve stem is facing outward.
Page Wheels and Tires Stowing the mini-spare and jack 1. Adjust the jack to the proper height
to install the wrench. Turn the jack lead screw until the arrow on the upper link is slightly below
the circle indicator shown on the lower link. Page Technical Specifications Wheels and Tires 3.
Fasten the flat tire to the rear liftgate back panel by inserting the L-shaped bolt through one of
the lug bolt holes in the wheel. Use only Ford recommended replacement fasteners. Note:
Inspect the wheel pilot hole and mounting surface prior to installation. Remove any visible
corrosion or loose particles. Long drivebelt on the first pulley groove closer to the engine B.
Use of other parts may impact vehicle performance, emissions and durability. Your warranty
may be void for any damage related to use of other parts. The Safety Compliance Certification
Label shall be affixed to either the door hinge pillar, the door latch post, or the edge of the door
near the door latch, Page Accessories United States only. Ford Motor Company will repair or
replace any properly authorized dealer-installed Ford Genuine Accessory found to be defective
in factory-supplied materials or workmanship during the warranty period, as well as any
component damaged by the defective accessories. In addition, you may also adversely affect
the performance of other electrical systems in the vehicle. It is the only extended service plan
backed by Ford Motor Company, and provides peace of mind protection beyond the New
Vehicle Limited Warranty coverage. Whenever you sell your vehicle, prospective buyers may
have a higher degree of confidence that vehicle was properly maintained with Ford ESP, thereby
improving resale value. Page Ford ESP has to offer while paying over time. You are
pre-approved with no credit checks, no hassles! To learn more, call our Ford ESP specialists at
Ford ESP P. Page Audio System Due to technical incompatibility, certain recordable and
re-recordable compact discs may not function correctly when used in Ford CD players. Note: Do
not insert CDs with homemade paper adhesive labels into the CD player as the label may peel
and cause the CD to become jammed. Page Audio System C. To store a radio station, tune to
the station, then press and hold a preset button until sound returns. Page Audio System M. See
the SYNC chapter for more information. AUX: Press this button to access your auxiliary input
jack or switch between devices you plug into the input jack or USB port. See Auxiliary input jack
later in this chapter. If you select a category, seek and scan functions only stop on channels in
that category. Alerts Select to turn off or turn on alerts for songs, artists or teams. Select to set
the calendar date. Set Date 24h Mode Select to view clock time in a 12â€”hour mode or
24â€”hour mode. Display Settings Dimming Select to change display brightness. Language
Select to display the language in English, French or Spanish. Page Audio System E. The system
stops at the first station it finds in that direction. Page Audio System B. Page Audio System HD
Radio Reception and Station Troubleshooting Potential reception issues Reception area If you
are listening to a multicast station and you are on the fringe of the reception area, the station
may mute due to weak signal strength. If you are listening to HD1, the system switches back to
the analog broadcast until the digital broadcast is available again. Page Satellite Radio
Information Note: Sirius reserves the unrestricted right to change, rearrange, add or delete
programming including canceling, moving or adding particular channels, and its prices, at any
time, with or without notice to you. Ford Motor Company shall not be responsible for any such
programming changes. Page Audio System Sirius satellite radio is a subscription-based
satellite radio service that broadcasts a variety of music, sports, news, weather, traffic and
entertainment programming. Your factory-installed Sirius satellite radio system includes
hardware and a limited subscription term which begins on the date of sale or lease of your
vehicle. No Signal The signal is lost from The signal is blocked. WARNING: Store the portable
music player in a secure location, such as the center console or the glove box, when your
vehicle is moving. Support The SYNC support team is available to help you with any questions
you cannot answer on your own. Monday-Saturday, ampm EST. Sunday, ampm EST. In the
United States, call: 1â€”â€”â€” Page Master Reset to erase all stored information. Ford Motor
Company and Ford of Canada do not access the system data for any purpose other than as
described This allows you to keep your hands on the wheel and focus on what is in front of you.
Initiating a Voice Session Push the voice icon; a tone sounds and Listening appears in the
display. Pairing Subsequent Phones Note: To scroll through the menus, press the up and down

arrows on your audio system. These commands are not available until phone information is
completely downloaded using Bluetooth. Scroll to cycle through the following options: When
you select: You can: Mute the call. Mute Call? Switch a call from an active hands-free Privacy
environment to your cellular phone for a more private conversation. Press OK to select, then
scroll through your call history options incoming, outgoing or missed. Press OK when the
desired selection appears in the display. Press OK to confirm and enter. If your phonebook has
fewer than listings, they appear alphabetically in flat file mode. If there are more, they are
organized into alphabetical categories. SYNC allows you to receive, send, download and delete
text messages. The system can also read incoming text messages to you so that you do not
have to take your eyes off the road. Receiving a Text Message Note: This is a phone-dependent
feature. Page 6. Press OK when the contact appears and press OK again to confirm when the
system asks if you would like to send the message. Your phone settings allow you to access
and adjust features such as your ring tone, text message notification, modify your phone book
and also set up automatic download. Push the desired contact s on your phone. Use the arrow
buttons to scroll through the menu options. The Bluetooth Devices menu allows you to add,
connect, delete and set a phone as primary as well as turn your Bluetooth feature on and off.
The Advanced menu allows you to access and set prompts, languages, defaults, perform a
master reset, install an application and view system information. Press OK and scroll to toggle
between On and Off. When the desired selection is chosen, press OK. Note: Turning Bluetooth
off disconnects all Bluetooth devices and deactivates all Bluetooth features. Press OK to select
and then scroll through the languages. If a crash deploys an airbag excludes knee airbags and
rear inflatable safety belts [if equipped] or activates the fuel pump shut-off, your SYNC equipped
vehicle may be able to contact emergency services by dialing through a paired and connected
Bluetooth-enabled phone. If a connected phone is damaged or loses connection to SYNC, SYNC
searches for, and tries to connect to, any available previously paired phone and tries to make
the call to Vehicle Health Report supplements, but cannot replace normal maintenance and
vehicle inspection. Vehicle Health Report only monitors certain systems that are electronically
monitored by the vehicle and will not monitor or report the status of any other system, such as
brake lining wear. Page Certain versions or updates to Vehicle Health Report may also collect
additional vehicle information. Ford may use the vehicle information it collects for any purpose.
If you do not want to disclose your cellular phone number or vehicle information, do not run the
feature or set up your Vehicle Health Report profile at If you do not want Ford or its service
providers to collect the vehicle travel information or other information identified in the Terms
and Conditions, do not activate or use the service. Press the voice button. You can also turn
voice guidance on or off, cancel the route or update the route. Note: iPhone users need to
connect the phone to the USB port in order to start the application. We recommend you lock
your iPhone after starting an application. For more information, please visit You can only play
genres of music which are present in the GENRE metadata tags that you have on your digital
media player. Scroll to cycle through: When you select: You can: Play your music by artist,
album, genre, Play Menu playlists, tracks, similar music or to simply, play all. You can also
choose to Explore USB to view the supported digital music files on your playing device. Once
these selections are turned on, they remain on until turned off. Press SEEK to play the previous
or next track. Note: Some digital media players require both USB and line in ports to stream
data and music separately. Make sure that your device is plugged into the USB port and is
turned on. Genres SYNC lists the genres alphabetically in flat file mode. If there are more than ,
SYNC automatically organizes them into alphabetical categories. Press OK to select and then
scroll to select the desired genre and press OK. The system uses the metadata information of
each song to compile a playlist for you. Press OK to select. The system creates a new list of
similar songs and begins playing. Scroll until Bluetooth Devices appears. Device 1. Scroll until
Advanced appears. Press OK to select and scroll to select between on or off. However, should
questions arise, see the tables below. Add Contacts feature. Page SYNC to find. The
touchscreen provides easy interaction with your cellular phone, multimedia, climate control and
navigation system. The corners display any active modes within those menus, such as phone
status or the climate temperature. They are sensitive to light touch. Press and hold to end a call,
or to reject and incoming call. See the Steering Wheel chapter for more information. Cleaning
the Touchscreen Display Use a clean, soft cloth such as one used for cleaning glasses.
Speed-restricted Features Some features of this system may be too difficult to use while your
vehicle is moving so they are restricted from use unless your vehicle is You can use your
steering wheel controls to view and make minor adjustments to active modes without taking
your hands off the wheel. You can make selections from the menu by using the OK button. The
selection menu expands and different options appear. After the tone, speak your command
clearly. These commands can be said at any time. If turned off, the system simply makes a best

guess as to what you requested. The system may still occasionally ask you to confirm settings.
USB F. For example, if you are currently listening to audio on an SD card, you can browse all
the artists that are stored on your USB device. The light on the button illuminates when the
feature is on. When HD Radio is on and you tune to a station broadcasting HD Radio
technology, you may notice the following indicators on your screen: HD logo is grey when
acquiring a digital station, and then changes to orange when digital audio is playing. When
prompted, say any of the commands in the following chart. Presets Save a channel by pressing
and holding one of the memory preset areas. There is a brief mute while the radio saves the
channel. Sound returns when finished. Page Note: Sirius does not support the Alert feature on
all channels. Ford Motor Company shall not be responsible for Alert feature variation. Electronic
Serial Number ESN is required when you need to activate, modify or track your satellite radio
account. Page Note: Sirius reserves the unrestricted right to change, rearrange, add or delete
programming including canceling, moving or adding particular channels, and its prices, at any
time, with or without notice to you. Update of channel No action required. Note: Your vehicle
may not have all these sound settings. Compression allows you to turn the compression feature
on and off. To remove the SD card, press the card in and the system ejects it. Do not attempt to
pull the card to remove it as this could cause damage. You can then select from the following
options: Repeat replays the currently playing song or album. To access, press the lower left
corner on the touchscreen, then select the BT Stereo tab. Bluetooth Audio Voice Commands If
you are listening to a Bluetooth audio device, press the voice button on the steering wheel
control. You can use any portable music player designed for use with headphones. Phone B.
Quick Dial C. Phonebook D. History E. Messaging F. Once you pair your phone, you can access
many options using the touchscreen or voice commands. The display indicates when the
pairing is successful. SYNC may prompt you with more phone options. The system places the
entries in alphabetical categories summarized at the top of the screen. Note: Downloading and
sending text messages using Bluetooth are phone-dependent features. Phone Voice Commands
Press the voice button on the steering wheel control. Traffic alerts and turn-by-turn directions
available in select markets. Message and data rates may apply. Ford Motor Company reserves
the right to change or discontinue this product service at any time without prior notification or
incurring any future obligation. If you do not want Ford or its service providers to collect your
vehicle travel information or other information identified in the Terms and Conditions, do not
subscribe or use the service. If your vehicle is not equipped with Navigation, touch the corner of
the touchscreen with the green tab. If your vehicle is equipped with Navigation, SYNC Services
downloads your requested destination to the navigation system. Page Sirius Travel Link. Note:
Neither Sirius nor Ford is responsible for any errors or inaccuracies in the Sirius Travel Link
services or its use in vehicles. When you subscribe to Sirius Travel Link, it can help you locate
the best Note: If any user turns Assist on or off, that setting applies for all paired phones. In the
Event of a Crash Not all crashes deploy an airbag or activate the fuel pump shut-off which
would trigger Assist ; Vehicle Health Report supplements, but cannot replace, normal
maintenance and vehicle inspection. Vehicle Health Report only monitors certain systems
electronically monitored by your vehicle and will not monitor or report the status of any other
system, such as brake lining wear. Vehicle Health Report Privacy Notice When you create a
Vehicle Health Report, Ford Motor Company may collect your cellular phone number to process
your report request and diagnostic information about your vehicle. Certain versions or updates
to Vehicle Health Report may also collect more vehicle information. Clock B. Display C. Sound
D. Vehicle E. Settings F. Help Under this menu, you can set your clock, access and adjust the
display, sound and vehicle settings as well as access settings for specific modes or the help
feature. It appears at the top center of the touchscreen, next to the time and date. The system
automatically saves any updates you make to the settings. Display You can adjust the
touchscreen display through the touchscreen or by pressing the voice button on your steering
wheel controls and when Enter your current factory code, then, when prompted, enter your new
code. Install Applications Install any downloaded applications or view the current software
licenses. This allows you to listen to music during the indexing process. Have the system
display your turn list top to bottom or bottom to top. Turn the Parking POI notification on and
off. Have the system display incident icons. Have the system display areas where difficult
driving conditions may occur. Have the system display areas where snow and ice on the road
may occur. Have the system display any smog alerts. Bluetooth Turn Bluetooth on and off. Do
Not Disturb Have all calls go directly to your voice mail and not ring inside your vehicle. You
must turn on your mobile broadband device on your personal computer before connecting it to
the system. This screen allows you to set up what is your typical area for your USB mobile
broadband connection. If your vehicle is not equipped with navigation, nothing displays.
Touchscreen system serial number. Depending on your vehicle line and option package, your

climate screen may look different from this screen. Note: You can switch temperature units
between Fahrenheit and Celsius. See Settings in this chapter. Note: When the system is
controlling the fan speed automatically, all the fan speed indicators turn off. Heated rear
window: Turns the heated rear window on and off. See Heated windows and mirrors in the
Climate Control chapter. Defrost: Touch the button to distribute air to the windshield vents and
de-mister. Air distribution to instrument panel and footwell vents turn off. To set a destination,
press the green corner of your touchscreen, then Dest when it appears. See Setting a
destination later in this chapter. When the system repeats the last guidance instruction, it
updates the distance to the next guidance instruction, since it detects when the vehicle is
moving. When you are viewing more information for hotels, cityseekr also tells you if the hotel
has certain services and facilities using icons. If you set Always Use Preferred Route to Yes, the
system uses the selected route type to calculate only one route to the desired destination.
Press Add to program an entry. Once you make a selection, the system tries to avoid the area s
if possible for all routes. To delete a selection, choose the listing on the screen. This viewing
angle can be adjusted and the map can be rotated degrees by touching the map twice, and then
dragging your finger along the shaded bar with arrows at the bottom of the map. View switches
between full map, street list and exit view in route guidance. This is the default symbol shown
after the entry has been stored to the Address Book by any method other than the map. You can
select from any of the 22 icons available. Save to Favorites Touch this button to save the
current location to your favorites. POI Icons Touch this button to select icons to display on the
map. You can select up to three icons to display on the map at the same time. This reset is
intended to restore functionality and will not erase any information previously stored in the
system such as paired devices, phonebook, call history, text messages, or user settings. All
rights reserved. Any removal, reproduction, reverse engineering or other unauthorized use of
the software from this system in violation of the license agreement is strictly prohibited and
may subject you to legal action. Page Appendices otherwise require your undivided attention,
and you therefore agree to comply with the following when using the Telenav Software: a
observe all traffic laws and otherwise drive safely; b use your own personal judgment while
driving. If you feel that a route suggested by the Telenav Software instructs you to perform an
unsafe or illegal maneuver, places you in an unsafe situation, or directs you into an area that
you consider to be unsafe, do not follow such instructions; Page Appendices names, logos,
patent or copyright notices, or other notices or markings; d distribute, sublicense or otherwise
transfer the Telenav Software to others, except as part of your permanent transfer of the
Telenav Software; or e use the Telenav Software in any manner that i infringes the intellectual
property or proprietary rights, rights of publicity or privacy or other rights of any party, ii
violates any law, statute, ordinance or regulation, including but not limited to laws and
regulations Page Appendices terms and conditions of this Agreement. Any such sale,
assignment or transfer that is not expressly permitted under this paragraph will result in
immediate termination of this Agreement, without liability to Telenav, in which case you and all
other parties shall immediately cease all use of the Telenav Software. Page Appendices 9. Other
Vendors Terms and Conditions The Telenav Software utilizes map and other data licensed to
Telenav by third party vendors for the benefit of you and other end users. This Agreement
includes end-user terms applicable to these companies included at the end of this Agreement ,
and thus your use of the Telenav Software is also subject to such terms. Page Appendices
License Limitations on Transfer: Your limited license does not allow transfer or resale of the
Data, except on the condition that you may transfer the Data and all accompanying materials on
a permanent basis if: a you retain no copies of the Data; b the recipient agrees to the terms of
this End-User License Agreement; The antenna used for this transmitter must not be co-located
or operating in conjunction with any other antenna or transmitter. Page Scheduled Maintenance
Parts installed at your dealership carry a nationwide month or unlimited miles kilometers parts
and labor limited warranty. If you do not use Ford authorized parts they may not meet our
specifications and depending on the part, it could affect emissions compliance. Page Ford
Motor Company has recommended maintenance intervals for various parts and component
systems based upon engineering testing. Ford Motor Company relies upon this testing to
determine the most appropriate mileage for replacement of oils and fluids to protect your
vehicle at the lowest overall cost to you and recommends against maintenance schedules that
deviate from the scheduled maintenance information. Page It is critical that systems are flushed
only with new fluid that is the same as that required to fill and operate the system, or using a
Ford-approved flushing chemical. Owner Checks and Services Certain basic maintenance
checks and inspections should be performed every month or at six month intervals. Page In
order to keep your vehicle running right, it is important to have the systems on your vehicle
checked regularly. This can help identify potential issues and prevent major problems. Ford

Motor Company recommends the following multi-point inspection be performed at every
scheduled maintenance interval to help make sure your vehicle keeps running great. By using
several important factors in its calculations, the monitor helps reduce the cost of owning your
vehicle and reduce environmental waste at the same time. Page Scheduled Maintenance Normal
scheduled maintenance At every oil change Change engine oil and filter. Perform multi-point
inspection recommended. Inspect automatic transmission fluid level if equipped with dipstick.
Page Scheduled Maintenance Other maintenance
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items Every miles Replace cabin air filter if equipped. Replace engine air filter. At miles Change
engine coolant. If you occasionally operate your vehicle under any of these conditions, it is not
necessary to perform the additional maintenance. For specific recommendations, see your
dealership service advisor or technician. Page Scheduled Maintenance Extensive idling or
low-speed driving for long distances as in heavy commercial use such as delivery, taxi, patrol
car or livery As required Change engine oil and filter as indicated by the information display and
perform services listed in the Normal Scheduled Maintenance chart. Ford Motor Company,
however, urges you to have all recommended maintenance services performed at the specified
intervals and to record all vehicle service. Page Cross Traffic Alert Page Index Gauges Page
Index Lug nuts Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an
account? Sign up! Restore password. Upload from disk. Upload from URL.

